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Leich Magneto Multiple Switchboards Win 


The very recent signing of contracts for one 4-position and one 6-posi- 
tion Leich Magneto Multiple switchboard by operating companies in Illinois 
and Wisconsin is proof that operating companies appreciate the value of using 
their present magneto equipment when they can obtain a switchboard that 
will handle their traffic efficiently and at a cost no greater than if higher 
priced systems were installed. 


These contracts were placed only after every phase of the subject was 
thoroughly investigated and it was conclusively proven that the Leich Mag- 
neto Multiple Switchboard was the logical equipment to use. 


Readers of this advertisement who are confronted with the problem of 
buying new central office equipment, will be well repaid by thoroughly famil- 
iarizing themselves with the superior operating features of the Leich Mag- 
neto Multiple switchboard before closing a contract. 


A postal card will bring you the information. 
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Government own- 
ership and operation 


of railways —and 


presumably of all public  utilities—is 
likely to be a live issue in the presi- 
dential campaign next year. Professor 


David Friday, the economist, well known 
in the telephone field, says it will be, and 
he accordingly urges the vital importance 
of a thorough, impartial examination of 
government ownership projects wherever 
carried on, so that the voters will have ac- 


curate information when election day 
comes. 

Dr. Friday is now director of the re- 
search council of the National Transporta- 
which is educa- 


tion Institute preparing 


cational literature concerning transporta- 
tion and government operation for use in 
colleges and schools. Beginning this fall, 
lectures on these subjects will be mapped 
out for leading colleges and universities in 
the Middie West states where the govern- 
ment ownership idea is most agitated. 


The st 


which are 


plans indicate that the interests 
opposed to public ownership 
believe it is time to be up and doing if 
they are to make a successful fight against 
the radicals. 


ok ok a 

The outcome of the coal negotiations 
has added a certain amount of strength to 
the government ownership cause. While a 
miners’ strike has been averted this fall, 
the peace terms between the unions and the 
mine-owners mean that the public will 
have t pay more for coal that is already 
nreasonably high. 


Observers say this is not a fair deal for 
thie pt } 


lic, and that higher prices will in- 








A GLANCE AT PUBLIC OWNERSHIP 


duce many sane, conservative citizens, who 
are naturally irritated, to urge the govern- 
rent to take over the coal industry and put 
a stop to the annual fuel hold-up. 

Such incidents tend to influence the pub- 


lic to regard with favor suggestions that 


government should control business. The 
fact that the coal commission advises 
against government ownership of mines 


would not weigh as heavily in the public 
as the 


mean higher prices every year. 


mind fact that existing conditions 

The actual 

pull on the pocketbook is stronger than 
even the best theories. 
* * * 

So far as government telephones are 


concerned, interesting side-lights are 
thrown on the situation in Italy by an in- 
vestigator who has been making a study 
of what Premier Mussolini has accom- 
plished during the last ten months he has 
been virtual dictator of Italy. 

In all Italy 


tenth the number of telephones that there 


there are only about one- 
are in New York City alone—but Italy has 
both government telephones and privately- 
owned companies, so it is possible to make 
a comparison of the two systems. 

This comparison is of special interest to 
telephone men for two reasons: It throws 
light on the stage of development of the 
telephone industry abroad, and also shows 
the respective workings of a government- 


owned and government-operated system 
and of privately-owned and operated com- 
panies in the same country. 


According to this investigator, who gives 


facts and figures, the 
comparison is to the 
disadvantage of gov- 


ernment operation. For instance, the ten- 


dency of the government system is to em- 


ploy many more people than the 


to do the 


private 


companies same work, for the 


political purpose of multiplying the jobs 


for the followers and supporters of the 


party in power. 
is a 
1,130 


The company has 35 opera- 


In the Italian city of Brescia there 


private telephone company serving 


subscribers. 
tors to handle the business... In Como is a 
government-owned system with 1,135 sub- 
scribers which has 60 


operators.  Inci- 


dentally, the service at Como is said to be 


wretched, undoubtedly because the em- 


ploves are more interested politics than 
1 doing their work. 

In the little town of Vigevano a private 
has 147 


with six operators to handle the switch- 


telephone company subscribers, 


board—which certainly seems a-plenty, ac- 
cording to American standards. However, 


in the town of Benevento the government 
runs a system which has only 143 stations 


but 19 operators are employed to do the 


work, 
A privately-owned company has 1,400 
subscribers in the city of Bergamo, with 


73 operators, which would seem a most lib- 
eral allowance; where the 
tele- 


phones, there are no fewer than 95 opera- 


but in Catania, 


government owns and operates the 
tors to take care of 1,405 subscribers. 


* * * * 
When these instances, which are typical, 


are multiplied to cover the entire country, 


it is apparent that a costly army of job- 
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holders is on the payroll to handle the 
meager telephone service at the disposal of 
the Italian people. As in America, a po- 
litical enterprise is manned by about double 
the workers required by private business. 
The records show that in 1922 the total 
receipts of the government telephones, tele- 
graphs and mails were 630,000,000 lire while 
the amount paid in compensation to the 
employes was 741,300,000 lire, showing a 
healthy deficit on the salary list alone, 
even though there were no other expenses. 
As.a the 
operation of the telephones, telegraphs and 
mails for 1922 showed a loss of 522,000,000 


lire. 


matter of fact, government 


* * * * 


And the tax-payers don’t get much for 
it, either. One observer says: 

“The telephone system in Italy is suffi- 
ciently bad to turn a normal phlegmatic 
American into a raving maniac in half an 
hour, if he is particularly anxious to talk 
with someone on an Italian telephone. It 
is probably no worse than the French tele- 
phone system—which is also government 
owned—but that isn’t saying much, as the 
agony connected with telephoning in France 
is hair-raising in the extreme. 

In all Italy there are only about one- 
tenth as many telephones as there are in 
New York City; and the difficulties attend- 
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ant on getting a new telephone are about 
as great as would be the difficulty of get- 
ting a concession to put a merry-go-round 
on the front lawn of the White House. 

After one gets his name on the waiting 
list for an Italian telephone, he waits for 
ten years before he is allowed to have an 
instrument. If he goes down to see the 
officials in the Ministry of Posts, Tele- 
graphs and Telephones every few days, 
and waits for eight or ten hours at a time 
before being admitted to see the third 
assistant of the under-secretary of posts— 
as is customary when one has made an 
appointment at any Italian ministry—and 
if he uses all the influence at his com- 
mand, he may be able to get it in nine or 
even eight years. 

Eight years, however, is about the snap- 
piest length of time in which the deed can 
be done. The telephone tariffs are very 
high, and the employes are lazy and badly 
disciplined, and frequently give the impres- 
sion of being almost entirely defunct above 
the ears.” 

x * * x 

The idea that there is not enough de- 
mand for telephone service in Italy to 
allow private companies to show a profit is 
not borne out by the records. The figures 
prove that in 1921 there were four private 
telephone corporations that paid dividends, 
respectively, of 6, 7, 8 and 20 per cent. 

There is a movement afoot now to trans- 


fer all telephones to private enterprise, 


The Use of Labor-Savin 


How Man-Power Is Conserved in Outside Plant Construction Through Adap- 
tation of Gasoline Motor-Operated Equipment—Presented Through Courtesy 
of American Telephone & Telegraph Co., and ‘‘Electrical Communication”’ 


There are erected in the Bell. system 
each year in the neighborhood of 600,000 
new poles. In addition, the maintenance 
ot the existing plant of over 14,000,000 
poles involves the moving, removing, re- 
setting and straightening of large num- 
bers of poles annually. 

This immense task emphasizes the im- 
portance of devising means for offsetting, 
insofar as is practicable, the old manual 
methods of handling these poles on the 
job and from point to point in the field 
as occasion demands. 

In 1914 there was developed and put 
into use a pole derrick of the tripod type 
which was mounted upon a five-ton truck 
from which the derrick received the nec- 
essary power for operation. 

As the this derrick, which 
weighed something over half a ton, was 
extended, it became apparent that, while 
the fundamentals of the design and opera- 
tion were reasonably well adapted to the 


use of 


By J. N. Kirk 


aycrage construction job, the weight and 
tulk of the apparatus introduced a very 
real factor with regard to the available 
trick capacity. 

The derrick members, being large and 
heavy, were difficult for the men to han- 
dle and there was not in all cases the de- 
sired amount of flexibility to meet the 
varied and often difficult requirements. 
This derrick, however, clearly demon- 
strated the inestimable value of apparatus 
capable of doing in a few minutes the 
work ordinarily requiring a large gang of 
men, many times as long to complete. 

An active period of development and 
experimental field work soon followed the 
advent of this labor-saving device which 
has resulted in making available a light 
type of high grade steel tube derrick. 

Figs. 1 and 2 show a pole derrick of 
the latest type mounted on a 2%%-ton 
truck. Fig. 1 illustrates the method of 
erecting a pole where the truck can be 
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and a tremendous development is expected 
to result. 
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On July 24 it was reported to the Brit. 
ish parliament by the Postmaster Genera] 
that the postoffice (which runs the tele. 
phone and telegraph systems) earned a 
profit of something over five million 
pounds during the year just closed. Of 
this amount, he said, the telephone sys- 
tem contributed one million, while the tele- 
graph lost a million and a half. 

Advocates of government ownership may 


seize on this as an argument in favor of 

their hobby, but they should not forget 

some other factors in the situation. One 

is that the government gets no taxes from 

the enterprise—being government-owned, 
* * * 

The loss sustained by the telegraph de- 
partment is probably due to the fact that, 
rather than rely on the admittedly medi- 
ocre British telephone service, most per- 
sons use the telegraph whose rates are 
very low. 

If the telephone system were universally 
used, and if the proper charges were made 
against its operation—as would be neces- 
sary in case of a private business—the gov- 
ernment’s profits probably would vanish 


into thin air. 


6 Apparatus 


maneuvered into a position in close prox- 
imity to the proposed location of the pole. 
Fig. 2, on the other hand, shows the pos- 
sibility of handling a pole at a considera- 
ble distance from the location of the truck, 
which for any reason may be more prac- 
ticable or desirable. 

These illustrations show the derrick in 
each of the two possible operating posi- 
tions; in the first instance supported en- 
tirely upon the truck, and in the second, 
supported from the ground by one of the 
three pipe members. The derricks of this 
type are constructed of high-grade steel 
tubing having a strength at the yield point 
of approximately 70,000 pounds per square 
inch. 

In order that country-wide 
may be satisfactorily met, the present 
of derrick has been made available in two 
general types which are known as the 
“middle” and “corner” types for use, as 


r 


the names imply, from the rear middle of 


conditions 


type 
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Fig. 1. Erecting Pole—All 


Mounted on Truck. 
corner of the truck. Each of these types 
are further available in light and heavy 
weights, depending upon the lengths and 
the kinds of poles, cedar or chestnut or 
other kinds of similar weights, that are 


Derrick Members 
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ever, because of the short time 


| required for assembling and 
| taking down the derrick, it is 
generally economical to use it 
for placing only one or two 
poles at a location. 

As indicative of the possibili- 
ties with regard to rapidity of 
operation, it may be of interest 
to note that in erecting a num- 
ber of 30 to 35-foot poles under 
average conditions in a line for 
which the holes had previously 
been prepared, a gang of three 
averaged approxi- 


men have 


mately two minutes pole 
erected but not tamped. 

The use of the 
thus far been described as ap- 


plied to the economical erection 


per 


derrick has 


of poles. There are, as a mat- 
ter of fact, many other impor- 
tant uses for which the winch- 
operated, derrick equipped truck 
is well adapted, a few of which are enum- 


Are 


erated below. 

Road and highway changes 
provements throughout the country make 
it necessary for the telephone companies 


and im- 








generally used in any particular part of 
the country. 

As contrasted with the early type of 
derrick, the present types weigh from 370 
to 520 pounds, depending upon the size 
used, and are capable of readily and safe- 
ly handling any load within the limits of 
the winch rope capacity, which leaves a 
satisfactory margin when doing practical- 
ly any work for which the derrick has a 
Place in telephone construction. 

Each of the four classes of derricks 
mentioned is designed with a view to mak- 
Ing its operation as rapid as is consistent 
with safety. The chauffeur and one man 
can remove the derrick members from the 
carrying racks provided on the truck, as- 
s mble them and erect the derrick ready 
‘or work in from three to four minutes. 
The disassembling of the derrick requires 
about the same length of time. 


Naturally, the greatest economies may 
be made in the application of this appara- 
tus where the poles to be handled con- 


stitute a consecutive line, the holes for 
whic 


b have been dug in advance. How- 


| Fig. 2. Erecting 

| Pole at Distance 

| from Truck — One 
Derrick Member on 
Ground. 


Fig. 3. Derrick in 
Position to Pull 
Pole Out of Ground. 


to annually move thousands of poles to 
the new highway limits or cub lines. In 


many instances these pole lines carry 
heavy loads of wire or cable or both. 
With the pole derrick many of these 


moves can readily be accomplished with- 
out in any way disturbing the wire or 
cable loads of the pole lines. 

The derrick pulls the pole out FF 
of the ground and with the aid 
of the truck, the pole with its | 
load intact is moved to the new 
location where it is lowered into 
the hole prepared without even 
untying a wire or loosening a 
cable clamp. It will 
readily appreciated that the re- 
handling of able and particu- 
larly the untying of open wires 


also be 


is not only expensive operation 
in point of first cost, but that 
each such operation is distinctly 
detrimental to the plant, short- 
ening its life and greatly in- 
creasing maintenance expenses. 

It will be 


Fig. 4. 


seen, therefore, 


In Position to Shift Pole to 
Pole Has Been Moved Over Bank 
Intact. 
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that the use of the derrick where practi- 
the 
largely eliminate 


moving of 
the 
undesirable and costly procedure which is 
the 


cable in connection with 


existing lines will 


involved in the manual handling of 
poles. 

As an example of one of the many uses 
to which the pole derrick can very satis- 
factorily be put, Figs. 3 and 4 illustrate 
the initial and final steps in moving back 
a pole in a 6-arm lead of wires and lifting 
it up an embankment to its new location 
im connection with highway widening 
This particular line is about 60 miles long 
the the 
varied between 6 and 


poles moved 
125 feet. 


It is reported that the move of this en- 


and distance were 


tire lead which averaged about 4 arms was 
completed without untying a single wire, 
without cutting any slack and with prac- 
tically no trouble on the circuits. It is 
needless to say that the saving involved, 
by being able to move this line rather than 
rebuild at the new location, was an 
of considerable importance. 


nem 


The illustration, Fig. 3, shows the der- 
rick in position to pull a pole out of the 
ground, the the tem- 
porarily side-guyed. In Fig. 4 the pole is 


top of pole being 


i “4 





shown after having been pulled out of the 
ground and placed on top of the embank- 
ment. The derrick is ready to shift and 
slide the pole back to the new hole. 
men and the chauffeur pulled and com- 


Two 


pleted the moving of this pole with its 


load of six arms of wires in 25 minutes. 


- 
> py d 188 





New Location. 
with Wires 
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As a further example of the usefulness 
of the derrick in pole work, Fig. 5 shows 
a job where the pole derrick was operated 
under rather unusual conditions to erect 
a pole at the side of the road where the 


os 





pole hole was dug under water and the 
pole erected in barrels. It would be dif- 
ficult to pike a pole into such a hole be- 
cause there is nothing against which to 
rest the butt while raising it. 

Another important function of the der- 
rick is that in connection with the reset- 
ting of poles or the removal of abandoned 
poles when it is necessary to remove the 
butts. The slow and laborious process of 
pulling the pole out of the ground with a 
jack or other equipment is practically 
climinated as the derrick, properly han- 
died, is capable of doing the greater part 
of this work in much less time, more 
economically and with greater safety to 
the men. 

In addition, it might be pointed out that 
the derrick-equipped truck is also becom- 
ing more and more indispensable in con- 
nection with the handling or moving of 
any heavy loads in the storage yards, in 
unloading or in moving stock supplies of 
peles under adverse conditions and many 
other uses. 

In contrast with the mechanical methods 
of erecting and handling poles as pre- 
viously shown, Fig. 6 shows the old man- 
ual method of erecting a large pole. Not 
cily is the number of men required large, 
but the observance of most rigid precau- 
tions does not entirely preclude the pos- 
sibility of hazard to the men when han- 
dling the heavier poles. Further, the pole 
locations are not always such that a con- 
siderable number of men with pikes can 
properly distribute themselves about the 
pole so as to complete the raising and low- 
ering operations in a reasonably safe and 
efficient manner. 

Earth-Boring Machines. 

One of the slowest and most difficult 
physical tasks connected with outside con- 
struction work is that of digging pole 
holes. It is estimated that upwards of 
1,000,000 holes must be dug annually to 
accommodate the poles erected in new lo- 
cations, and those replaced, moved and 
reset in the Bell system. 
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Under soil conditons reasonably free 
from obstructions a man can generally 
average about three holes per day with 
perhaps five to six as a maximum under 
ideal soil conditons, while in more difficult 

digging one or possibly two 


Fig. 5. Derrick 
Operating Under 
Difficult Conditions. 


Fig. 7. Boring Hole 
for “H” Fixture. 


holes may represent a good average day’s 
work. It probably requires somewhere in 
the neighborhood of 3,500,000 man-hours 
per year simply to dig pole holes. 

For a number of years the availability 
of a practical pole-hole digger has been 
the objective of telephone linemen. De- 
velopment work has progressed rapidly 
during recent years and the high point of 
perfection which has been reached in auto- 
mobile truck design and performance has 
greatly simplified the adaptation and in- 
creased the practicability of the boring ap- 
paratus. It is of interest to note in this 


connection that the solution of the prob- 
lem comes at a time when there is a pro- 
nounced shortage of common labor. 

The construction in 1914 of that por- 
tion of the transcontinental line extending 
really 


[ oe, 


across Nevada, marks the first 
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Fig. 6. Erecting Pole by Manual 

Methods. Contrast with Previous 
Operatings. 
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economical application of a machine to 
bore pole holes. In about 1917 the need 
for labor relief led to renewed activity in 
connection with adapting the fundamental 
principles of the original boring apparatus 
to machines sufficiently flexible to meet the 


general and rather exacting requirements 
of telephone work. 

Fig. 7 shows one of the latest develop- 
ments in earth-boring machines,- which is 
cleancut and rugged. This machine is 
mounted upon a 4-wheel drive truck and 
is otherwise specially equipped, which en- 
ables it to reach practically any location 
where it is necessary to bore holes for 
the erection of poles. 

As a matter of fact it has been demon- 
strated that these machines are able to 
reach approximately 95 per cent of the 
pole locations. Further, the machine be- 
ing equipped with a pole-raising derrick 
mzkes possible the digging of the hole and 
the erecting of the pole with but one set- 
ting of the truck. 

With the boring machine -from 30 to 80 
poies per day can be set in their holes 
hy a force of three men. This, of course, 
does not include straightening .the poles 
and backfilling the holes. To do this 
amount of work with manual labor only 
would ordinarily require from 15 to 50 
men. It is of particular interest to note 
tliat the more difficult the digging, exclu- 
sive of rock, of course, the greater the 
saving by using the machine. 

It might be mentioned that one of the 
most important features of the boring ma- 
chine is its ability to bore holes through 
frost thus enabling a more uniform ap- 
portionment of pole work over the entire 
year. This feature is also of particular 
value in connection with the restoration of 
service subsequent to sleet storm breaks 
in winter at which time hand digging is 
in many cases a practical impossibility. 

Fig. 8 illustrates the ability ef this 4 
wheel drive outfit to negotiate difficult 
ground conditions. In this instance one 
rear wheel has dropped into a hole while 
traveling over a plowed field covered with 
snow. It required only a few minutes to 
lift the wheel by moving the turntable so 
that the auger was just behind the buried 
wheel, then raising that corner of the 
truck by forcing down the auger with 
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power from the engine, sliding a_ skid 
board under the wheel thus raised, lower- 
ing the wheel to this board and driving 


away. 


Cable Reel Trailers. 
To meet the need for a device suitable 
for trailing a single reel of cable and also 
for use as a reel “set-up” preparatory to 





a “pull” of either underground or aerial 
cable, a type of cable reel trailer has been 
developed as illustrated in Figs. 9 and 10. 

A number of trailers of this type have 
been in service for some length of time 
and their use has brought out many ad- 
vantages, some of the more important of 
which are: 

A reel of cable can be loaded on, and 
unloaded from, the trailer in less time and 
with less effort than when a reel is car- 
ried in the body of the truck. In this 
counection, it might be pointed out that 
an important safety feature is involved in 
that the hazards to the men in loading 
and unloading heavy reels of cable by the 
old method are practically eliminated. 

Of course, even where reels of cable 
are carried in the truck, the use of the 
winch and spindle eliminates the hazard 
that was present in the old method of 
loading and unloading, involving the use 
of skids. 

Fewer men are required for loading, 
unloading and “setting-up.” For exam- 
ply, two men with a chauffeur and truck 
(not necessarily equipped with a winch) 
can satisfactorily handle a 3-ton reel of 
cable with the trailer, where conditions 


are such that they can maneuver the reel 
on the ground with a little effort. 
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Where a single reel of cable is to be 
used for one “pull” or for a number of 
short “pulls,” the trailer is used to haul 
the reel to the job and to “set-up” the reel 
for each “pull.” The reel may be trailed— 
in addition to carrying materials, tools, 
ctc., in the body of the truck—thus making 


it unnecessary to unload or disarrange 


Machine 
itself 


Fig. 8. 
Extricating 
from Hole. 


Fig. 9. Truck 
Being Used to Load 
Reel of Cable on 
Trailers. 


the equipment regularly carried on the 
truck. 

When delivering a number of reels, one 
reel may be trailed in addition to carry- 
ing one or more on the body of the truck, 
thus materially increasing the hauling ca- 
pacity of the truck, with a proportionate 
reduction in delivery costs. 

As the photographs indicate, these trail- 
ers are equipped with springs and rubber 
tires which afford material protection to 
the cable while in transit. 

Pole Trailers. 

For the transportation of 
ordinary conditions, the use of a _ two- 
wheel trailer with the poles balanced on 
the trailer and towed behind the truck is 
ordinarily the most satisfactory method. 
Fig. 11 shows such a trailer loaded and 
ready for action. 

This method has the advantage that the 
trailer loaded with poles can be readily 
detached from the truck and left at any 
desired location, thus releasing the truck 
for other work. Also, in case of the load 
heing stuck on a hill or in the mud, the 
trailer can be readily detached while the 
truck runs forward and, from the top of 
the hill or from firm ground, pulls the 
trailer load of poles from the mud by 
means of the winch line 


poles under 


Fig. 10. Cable 
Being Pulled Into 
Rings from Reel 
“Set-up” on Trailer 


Fig. 11. Balanced | 
Load of Chestnut 
Poles on Pole 
Trailer. 
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Limiting the weight to conform with 
requirements of state laws materially lim- 
its the size of the load in hauling chestnut 
and creosoted pine poles. However, in 
the case of cedar poles, the bulk of the 


load rather than its weight is ordinarily 


the limiting factor. 
To meet these different conditions, three 





sizes of pole trailers have been designed, 
duty about 8 
tons with ample overload capacity, a me- 


a heavy trailer rated at 


dium duty trailer rated at 5 tons, and a 
light duty trailer of 2%-ton capacity for 
use in districts where it is desirable to 
maintain a standard tread 
wheels rather than to use the narrow tread 


between the 


dinkeys for the lighter pole loads. 
Block Gang Trailer. 

lig. 12 illustrates a type of trailer which 
has been developed recently for the use 
of gangs doing interior block construction 
work. In this kind, the gang 
is ordinarily located on a job from one- 
hali day to three or four days, and since 


a case of 


the power equipment on a truck would 
be of no value in connection with placing 
a cable on the rear walls of buildings, for 
serve 


instance, it is economical to 


this gang by means of a trailer. 


more 


This light type of trailer contains suf- 
ficient space for carrying all the neces- 
sary miscellaneous tools and materials re- 
quired in connection with block work and 
the compartments into which it is divided 
are that these 
ranged in an orderly and readily accessible 
manner, thus making for increased ef- 
ficiency in executing the work. 


such articles can be ar- 
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Fig. 12. 


In connection with the construction of 
underground conduit and particularly in 
the work of building concrete manholes, 
which are now being employed to a rather 
large extent, it is essential that concrete 
mixers be available which will be espe- 
cially adapted to telephone work. 

Some of the requirements of this serv- 
ice are that the outfit be of light weight, 
compact, embody maximum 
and. be reliable in operation. 


portability, 
The failure 
cf a mixer on a telephone job may se- 
riously handicap the operations of a large 
gang of men. Fig. 13 shows a commer- 
cial type of mixer which has been modi- 
fied in several respects to meet the par- 
ticular requirements of 


telephone con- 
struction work. 
Units of this type which are now in 


service are operating very satisfactorily, 
both from the viewpoint of reliability and 
adaptability to the work. This outfit will 
mix as much concrete as ten 


will do it much better. 


men and 


Fig. 14 shows one of the batch mixers 
in service pouring a concrete manhole, the 
concrete being uniformly distributed to all 









Trailer Equipped with Special Body for Interior 








sides of the structure by means of a four- 
way chute. In connection with the broad- 
ening use of concrete manholes it might 
be mentioned that the availability of im- 
proved compressed air tools has greatly 
simplified and cheapened the making of 
any changes that may be required subse- 





Fig. 15. 


Concrete Mixer on 





Fig. 13. Coricrete 
Mixer Adapted to 
Meet Telephone 
Construction Re- 


quirements. 


Fig. 14. Pouring 
Concrete Manhole. 
Note the Four-Way 
Chute for Uniform 
Distribution. 


quent to the ini- 
tial construction 
of the manholes. 

In order to 
provide a_ con- 
crete mixer unit 
having maximum 
portability and 
having proper 





capacity and op- 





Ford One-Ton 
Maximum Portability for Small Jobs. 


erating 
for 
work, we 


features 
telephone 
have 
cooperated with 
the manufacturer 
in the develop- 
ment of 
unit, 


such a 
which is 
shown in Fig, 
15. This consists 
of a batch mixer 
permanent- 
ly mounted upon 
1-ton 
truck chassis 
and operated 
through a suit- 


a Ford 


able power take- 
off 
with the engine of the truck 


Bicck Construction Work. 


connection 


This unit loads from the ground by 
means of a power loader and distributes 
the concrete from the opposite side of 
the drum through a long swinging ad- 
justable chute (not shown). A _ small 
trailer if desired can be used behind the 
Ford truck to transport the 
supplies and tools necessary in 
connection with isolated jobs. 
(To be concluded.) 
New Telephone Rates in 
New Zealand. 

On October 1 there will be 
brought into operation a new 
scale of telephone rates in 
New Zealand. They will be on 
the flat-rate principle, but lower 
than were originally proposed. 
Prime Minister Massey stated 
recently that for the last year 
the post and telegraph depart- 

| ment produced a_ surplus of 
£592,487, the largest in its 
history, though rates 


Truck. reduced 


existed the last two months. 
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lowa Operators Talk “Loyalty” 


A Bit of Greeting in Verse—Bonds Between Operator and Patron — How 
System Lightens Work — Ticket Detail—What ‘‘Service’’ Implies — Papers 
Read at Operators’ School Conducted by Iowa State College in Rockwell City 


Many years ago the red men, 

Vandered o'er our verdant prairies; 
Passed they o'er our waving prairies, 

To the pow-wow of the Indian. 

There they talked of many matters, 

Of their life, their moves, their battles, 
Talked these matters o’er their campfires, 
O'er the campfire of the red man. 


Came they from the Dacotahs, 

Came they from the land of Sioux, 
From the land of the Sacs and Foxes. 
All the tribes then had their pow-wow, 
Talking matters vital to them. 

Crossed they over verdant prairies 

To the pow-wow of their tribesmen. 


So the custom of our meetings 

Has been handed down before us. 
Neer before have we been favored, 
By the meeting in our fair city. 
Beautiful is the sun, oh stranger, 
When you come so far to see us; 

All our town in glee awaits you, 

All our doors stand open for you, 
You shall enter all our wigwams, 
For the heart’s right hand we give you. 
Our big chiefs are here to greet you, 
Comes the mayor of our city. 


The first bond between the operator and 

her patron is courtesy. In thinking of a 
telephone company in a small town, they 
always think of the operator first, as serv- 
ice is all the company has to sell, and it is 
what the subscriber buys and what the 
operator furnishes. So, although the com- 
pany may have the best of lines and equip- 
ment, if we, the operators, do not do our 
best at all times, the customers will be 
cheated—and this would not be right in 
any kind of business. 
_“A soft answer turneth away wrath,” 
and how true this is in telephone life! It 
is vitally important that a pleasant voice 
and courteous manner be used in dealing 
with the public, for we know that tele- 
Phone service is merely an impression— 
and we are desirous that this be a favor- 
able and lasting one. 

Courtesy smooths out difficulties, creates 
good feeling, and encourages the use of 
the service by the public, and we, the 
Operators, are responsible for the impres- 
sion of the service that the public receives. 

Courtesy is but politeness combined with 
kindness, and kindness is only doing and 
saying things in the kindliest way. In the 
small-town exchange, where you know 
everyone and everyone knows you, they 
ask all kinds of questions, such as “Cen- 
tral, do you know when the funeral will 
be?” “My clock has stopped, will you be 
so kind as to tell me the time?” “Central, 
I wasn’t home this morning, do you know 
Who tried to get me?” and even “What day 


WE GREET YOU. 
By Miss Nelle M. Roberts, 
Rockwell City, Iowa. 


Glad is he to see you—greet you, 
With the big key of our city, 
He extends to you the welcome 
Of our city of the prairie. 


Next comes our own big chief, 
He that greets you with a smile. 
Glad, indeed, is he to see you, 
All your pleasures will be his. 
He’s the chieftain of our tribe. 


Next meet Florence, our chief talker, 
If you listen to her counsel 

You will peaceful be and prosper ; 
If her warnings go unheeded, 
Sorrows you will meet and suffer, 
If you list not to her warnings. 


Here we meet and smoke the peace pipe, 
Here we meet and greet each other, 
Here we meet and hold our pow-wow, 
Till the glory of the sunset, 

Till the darkness fall around us; 

Then we'll have the feast at the Brower, 


Views from the Operator’s World. 
By Miss Ruth Padget, Lohrville, Iowa. 


of the week (or month) is this?” All 
these must be answered, but in such a way 
that the inquirers will know that we do 
not want to enter into a conversation with 
them. 

But if we are polite and courteous at all 
times and nothing else, I am afraid that 
the service would suffer from it, for we 
must have speed—not the kind of haste 
that makes waste, but speed combined with 
accuracy. And the best way to do this is 
to learn and use certain phrases, for by 
use and repetition we become familiar with 
them. 

If a customer enters a rest- 
aurant and the clerks or waiters are busy, 
they simply wait their turns and do not 
question the dispatch of the clerks or 
waiters, because they can see that they 
are doing their best; but in the case of 
the telephone operator, the majority of 
people, never having seen a_ telephone 
board, do not know the work of an op- 
erator, and can not understand that several 
calls are coming in at once. 


store or 


Maybe one is 
for long distance, another an emergency 
call, and another only some question the 
subscriber would like to have answered, 
vet the operator must answer them all with 
the same respect and rapidity, for she does 
not know what the call may be and can 
not show partiality if she did know. 


If a mistake is made, either by the op- 
erator or patron, it takes up the time of 
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Still o’er teacups tell our trials. 

Then will come the “heap big story,” 
Story of our early lifetime; 

All about the state we live in, 

All about the tribes that have wandered 
O’er the vast plains of I-ow-a; 

Fair she lies between the rivers, 
Mississippi and Missouri. 

Our big chief will paint the picture 
Of our great state of the prairies, 
Of our noble state l-ow-a— 

How Gitchie Manito, the mighty, 

He the master of our being, 

Made the great state of l-ow-a. 

Tells he of the early tribesmen, 

All the cattle, all the wampum, 
That’s come forth from I-ow-a. 

All the mighty wonder of her— 

Of our Prairie State, l-ow-a. 


Glad, indeed, we are to greet you, 

All our doors stand open to you; 

You shall enter all our wigwams, 

For the heart’s right hand we give you. 
In the days that are to come, 

When again you hear the summons, 
Trust you'll gather all your people 
And again come to our city, 

To our city on the plain. 


both. There is no nearly right method— 
it is either right or wrong. Some people 
think that they can remember their friends’ 
number, but instead call the one next to it, 
and then even think that it is the op- 
erator’s fault that they do not get whom 
they want. So if all patrons would codp- 
erate with the operators for good service, 
they would always look up the number and 
not guess at it. 

We have heard the remark, “Oh, Central 
is too lazy to ring them,’ when we tell 
someone that the line is busy, but if they 
only understood that it is harder and more 
work for us to tell them that than it is to 
ring the number, they would not have that 
idea. So for this reason I like to explain 
the work to my patrons when I have a 
chance. 

In the small towns with only one- or 
two-position boards, the operators must be 
local, long distance, information operator 
We must, 
therefore, first of all have confidence in 
ourselves. And if we take care of the lit- 
tle things, the big things will take care of 


and cashier at the same time. 


themselves—and telephone work is made 
up of little things. 

In case of fire or emergency, the small- 
town operator must remain calm and cool 
and not lose her head and neglect to an- 
swer the many extra calls coming in, be- 
cause there is no one around to help her 
out, and’one might be a matter of life or 
death. 

Telephone service is one of the most 
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important industries. Without telephone 
service, business would languish in a day 
and be practically at a standstill in a week. 
Telephoning comes nearer to the inner- 
most interests of a greater number of men 
and women than any other public service. 

Don’t think because we run a small-town 
exchange that we are of no importance. 
How would the farmer know when to sell 
and ship his grain if it wasn’t for the tele- 
phone? Or how would he know what was 
going on in the rest of the world? 

It is as important for us to do our work 
well, though there is no chief operator 
near to watch us, as it is for those work- 
ing in larger offices. 

As we are loyal to our flag and our 
country, we should be loyal to our jobs 
and our company. 


The Value of System in Operating. 
By Miss Margaret Grace, Chief Operator, 
Fort Dodge Telephone Co., 

Fort Dodge, lowa. 

Webster’s Standard Dictionary 
defines the word “system” as a combina- 
tion of parts in a whole; orderly manage- 
ment according to some common law; col- 
lection of rules and principles; method of 
transacting business. 

Let us look first to Nature for one of 
the finest examples of system. This very 
world in which we live is run by a model 
collection of rules and_ principles—all 
forming one big gigantic system. 

We have first the seasons—the winter, 
spring, and summer, and then we know 
the autumn must follow. The sun and 
moon rise and set at regular hours, accord- 
ing to the seasons, and we prepare for 
those changes. 


new 


Our mode of living, our 
business arrangements—everything is gov- 
erned by these changes, which we know 
will occur. Those who live near the sea 
know the exact hour the tide comes in and 
goes out; the fisherman’s occupation is thus 
governed. 

How different if we did not know when 
these changes came. If these changes 
came just at odd times, and we did not 
know when they would, our plans, our 
work would all be undone at a moment’s 
notice. Valuable time, money, and energy 
wasted. But no—this is the splendid ex- 
ample of the most marvelous system in 
existence—the universe. Therefore, it be- 
comes as necessary to us in the telephone 
industry to have just as accurate a system 
in the management of our little telephone 
world, and yet how large that telephone 
world is. We must realize the value of 
system in operating, for the people all over 
the world are helped or hindered by us. 

If we are not organized to meet the 
calls when they come—the fire, the flood, 
the death messages, the important busi- 
ness calls, involving millions of dollars— 
we are hindering, not helping. This ap- 
plies both to the small office, intermediate, 
and the very large office of the large cities, 
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for the smaller office is what the spring is 
to the summer—the budding business of 
the fuller and larger completion of big 
business. 

Now let us compare our dictionary’s 
definition to our office. We will take, for 
example, an office such as we have in 
Fort Dodge. We have the traffic depart- 
ment, divided into two divisions—the local 
and long distance. In the local department 
we have the “B” operator, who establishes 














Miss Grace 


Is Chief Operator of One of 
lowa’s Best Independent Exchanges. 


the connections coming from the long dis- 
tance department only; the rural operator, 
who handles the rural traffic only ; the “A” 
operators, who handle the local calls ex- 
clusively; the information operator, who 
gives to the public such information as 
new subscribers’ numbers, changed num- 
bers, discontinues, etc. ‘ 

In the long distance or toll department 
we have the recording operator, whose 
duty it is to take the details of the mes- 
sages given to her by the patrons, make 
out a ticket with all the necessary details 
and send it to the position at the switch- 
board to which it rightfully belongs for 
the ticket operator to handle and start it 
on its journey, which may be a very short 
distance, or many thousands of miles. Then 
we have the “R. X.” operator, who handles 
only the business passing through a given 
station—for example, Waterloo through 
Fort Dodge to Rockwell City; the ticket 
operators, who handle the calls out of and 
into our city. 

We also have the supervisors in both the 
departments and the chief operator, who 
watches carefully and considerately over 
all to see that these different rules are 
obeyed and that “orderly management is 
maintained to serve a common law.” 

We know by observation that during the 
spring months our business starts earlier 
in the morning—the farmer starts to his 
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work in the held. We place an extra op- 
erator on at 6:30 in the morning. We 
know by careful study of peg counts, 
which are taken three days out of each 
month, that our busy hour is between 9:() 
a. m. and 10:00 a.m. We, therefore, haye 
an extra operator or operators to handle 
that load. 

Each operator is carefully trained jn 
her work until she has reached the point 
where she is competent to take her place 
at the switchboard and be trusted to handle 
the work herself. 

At the different hours of the day and 
evening, according to the traffic load, the 
operators come and go. They are assigned 
their positions by a supervisor in the rest- 
room, enter the operating room at given 
signals, and go immediately to 
spective positions, 


their re- 
without any confusion, 
relieve the other operators, who leave the 
room at a signal and march quietly and 
orderly out, thus avoiding noise in the 
operating room. 

They are all taught the same standard 
phrases, so that everything is uniform, 
This applies to both local and long dis- 
tance. And here we have the “collection 
of rules and principles—the method of 
transacting business.” 

In the smaller offices where one, two, 
three or only a few girls must attend to 
all these duties, the value of system is just 
as necessary as in the larger offices, where 
it fundamentally demands more help to 
carry on the load. 

It is a wonderful age in which we are 
permitted to live and a glorious profession 
—that of the telephone operator. If the 
operators would only realize what a won- 
derful link in this big chain of industry 
she is a part of—the engineer on the train 
of thought!—they would see that the value 
of system is vital and just as important in 
our work as in the system of Nature, who 
sets us our example. 


How Correct Ticket Detail Aids 
the Commercial Department. 
By Mrs. Libbie F. Minor, Central Mutual 
Telephone Co., Rockwell City, Iowa. 

It ain’t the poles, nor instruments, 
Nor rates the public pay, 

But the close codéperation 
That makes us win the day. 

It ain’t the individual, nor the 
Company as a whole, 

But the everlastin’ teamwork 
Of every bloomin’ soul. 


The confidence of the public is largely 
stimulated by absolutely fair and correct 
billing practices. This cannot be accom- 
plished except through the codperation of 
the operators in making accurate tickets. 


I don’t believe there is anywhere that the 
Golden Rule applies better than in the re 
lation of the traffic department to the com- 
mercial department. If operators vould 
make up their tickets with the same neat 
ness and precision that they like t» have 
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work come to them, the billing and the 
collecting departments would have but 
little trouble. 

The prompt collection of the money for 
our long distance service is what we have 
to work toward from the time the call is 
placed by the subscriber. lf someone would 
invent a system whereby all tolls could be 
collected as soon as the conversation takes 
place—as at pay stations—all differences 
and adjustments could be made before 
either the calling party or the operator 
forgets the particular situation; but we 
must rely upon each ticket 
should be an exact and complete record 
of its call, for it is from that ticket that 
the billing clerk makes up her statements. 

In making up tickets the first item is the 
date. The exact date may seem of little 
importance, and perhaps it is omitted, or 
the ticket dated the day before or the day 
later. Each day’s business has to be re- 
ported separately and if the date is incor- 


tickets, so 


rect, it will cause an inaccurate report. 

If the billing clerk catches an error in 
time, she is able to correct it in most cases 
by its relative position to the other tickets, 
but it is more likely to be overlooked until 
the last operation, which is the making up 
of the toll statements for the subscribers. 

Mr. Smith comes in to pay his bill and 
he is charged with a call to Des Moines 
on the seventh. “Why, I was out of the 
city on the seventh, and my office was 
closed. I did place a call on the fifth and, 
as this seems to be the only one charged 
to my account, perhaps this is the one on 
which I talked.” This circumstance of 
finding the company in error is fixed in his 
mind, and he will be inclined to question 
all future bills. 


Next comes the filing time. This shows 
at just what time the call is placed. Not 
long ago a woman came into our office to 
pay her bill. We had a call charged to 
her which she questioned, so I referred 
back to the ticket for the details of the 
call. It was OK’d, and in going over the 
items of the ticket, the filing time of 5:30 
p.m. was mentioned. The subscriber was 
sure she had not talked ‘at that time. 

This was a ticket to one of our own 
stations, and we keep “in” tickets for them 
as well as “out” business; so the ticket 
for the called station was produced. It 
agreed with our own and the subscriber 
paid the bill, but it was not until after she 
had gone home and thought the matter 
over that she was really convinced. 

She had had in mind a call at about 
8:00 p. m. which she thought should have 
been charged to the subscriber at the other 
end, but the filing time on this ticket 
jogged her memory, and she remembered 
that she really had placed the call in 
question. 

The circuit number is another part we 
sometimes consider unimportant. But when 
we have both Bell and Independent toll 


circuits, we must depend upon the recorded 
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circuit number in making our respective 
reports. 

The telephone number from which the 
call is placed is very essential, as is also 
the name of the calling party. Oftentimes 
either the name or the number is omitted, 
which results in either the ticket being 
returned to the operator for correction, or 
in guesswork on the part of the clerk. 

Suppose we have a ticket, “Mr. Jones 
calling 104 at Fort *Dodge.” There are 
generally several Mr. Joneses in a town, 
and often the call is charged to the wrong 
Jones. This, again, results in the loss of 
the confidence of the subscriber. 

Or if Mr. White calls from the tele- 
phone listed as Mr. Jones and Mr. Jones’ 
name does not appear on the ticket, in all 
probability the call will be charged to Mr. 
White, who does not have a telephone. 
This does not come to the clerk’s attention 
until it is time to enter the tolls in the 
subscribers’ ledger at the end of the month. 
Then the original ticket must be referred 
to and be sent back to the operator for 
correction. All this 
and delay. The exact name of the calling 
party should appear, or the man or firm 
from whose telephone the call is placed 
cannot, in 
proper party. 

Another common error along the same 


causes extra work 


turn, collect for it from the 


line is, for instance, to put the name of 
the City Garage with the number of the 
City Bakery. An error is apparent, but 
the clerk cannot be sure who really called 
without asking—and the average operator 
handles so many tickets that it is difficult 
for her to always remember. 

The name of the station called should 
be plainly written on the ticket and the 
state in which it is located, if the station 
is outside of Iowa. Of course, the oper- 
ator cannot reach her destination if the 
station does not show up, but sometimes 
in hurriedly recording a ticket the name 
of the state is omitted. 

I recall an instance of a ticket to some 
point in Minnesota coming in without the 
state being noted. We have a station of 
the same name in Iowa, and this particular 
ticket was placed on our Independent re- 
port. It was not long before we received 
a communication stating that on that date 
the center checking station reported a 
ticket to this point in Minnesota, which 
our report for that day’s business did not 
show. This just shows the result of care- 
lessness in these small matters. 

The party and number called must be 
legible and exact, for this is a part of the 
evidence of a disputed call. 

In operating under the  single-ticket 
method, the “out collect’ calls must come 
in for proper consideration, for it is from 
these tickets that the billing clerks at dis- 
tant points bill their subscribers. The 
number of the called party must appear 
on these tickets, and they must be care- 
fully timed and rated and otherwise com- 
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plete to facilitate the work at the called 
points. 

Rating and timing cannot be stressed too 
Any differences in charges to the 
same station are always questioned by the 
subscriber, and the collector must be able 
to explain them to his satisfaction. 
own collecting experience, I do not know 


much. 


In my 


of anything at which subscribers balk more 
stubbornly than at an overtime charge. 

If a cut-off has occurred, or there has 
been any kind of interruption of his con- 
versation, it means an adjustment which 
in most cases is a rebate and consequent 
loss of revenue. It is easy for an operator 
to be careless in supervising her calls and, 
perhaps, to guess at the length of the con- 
versation, but such a practice soon leads 
to ill-feeling on the part of the subscriber 
toward the telephone company, which the 
collecting agency has to meet. 


Coéperation between the different de- 


partments of the company is absolutely 
necessary to the smooth operation of the 
machinery. 


The clerical department depends upon 
the operating department for ticket ac- 
curacy, and the collector in turn depends 
upon the clerical department for fair and 
exact billing. It is upon these things that 
the ease or difficulty of collecting depends. 
It is well for the operator to keep in mind 
that collection must be made for all toll 
calls as well as other service rendered. 

The purpose of the telephone company 
is to sell service. In a large measure it 
depends upon the attitude and accuracy of 
the operator for its increase or decrease in 
revenue, and for the relationship between 
the subscribers and itself. 


Service from the Tributary Offices’ 
Standpoint. 


. By Miss Ella Jane Walton, Central Mutual 


Telephone Co., Mason, Iowa. 

No doubt the word “service” implies to 
each individual a slightly different shade 
of meaning, but there are two thoughts 
suggested by it which seem particularly 
applicable to the work of telephone op- 
erators. 

One of these is simply the performance 
of the duties required; the other is the 
idea of service as assistance or kindness 
to others. These two interpretations m 
clude not only the duties actually required 
of us by our employers, but also the little 
acts of courtesy and kindness which mean 
so much in preventing friction and making 
the performance of these duties pleasant 
and _ profitable. 

The duties of the tributary operator are 
naturally more numerous and varied than 
those of her toll their 
important duties are identical; namely, to 
furnish quick and satisfactory service, 
from the standpoint of both the telephone 
company and the customer. To make this 
possible, a friendly relation between the 
tributary and her toll center is essential 


center, but most 
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and the realization that the duty of both 
is, first of all, to serve the public. 

“Service” means to the tributary oper- 
ator the performance of many minor duties 
which are unknown in larger offices. The 
personal touch largely into her 
work, as she is familiarly known to many 
of her customers. In many ways this is a 
disadvantage, for the demand made upon 
her by patrons to whom she is personally 
known are often quite beyond reason. 

Often the tact and patience of the tribu- 
tary operator are tried to the limit in en- 
deavoring to convince her patron that his 
call is being. properly handled by the toll 
center. Service demands that his inquiries 
be respectfully answered, and however 
badly tempered the patron may become, it 
is always necessary that the operator reply 
in a courteous manner and a pleasant tone 
of voice. 


enters 


Peculiar requests are often made by 
subscribers, but however ridiculous they 
may seem, they must be answered in a 
diplomatic way to avoid hurting the cus- 
tomers’ feelings. 

The problem of attending to both local 
and long distance calls is one which con- 
fronts the operator in the tributary office 
and renders her work more difficult, as it 
necessitates divided attention. 

Since the toll center is dependent upon 
the tributary operator for all information 
necessary to complete a call, all the details 
must be obtained from the subscriber be- 
fore the ticket is passed to the toll center. 

Frequently the customer places his call 
in such a way as to indicate that person- 
to-person service is desired, while in real- 
ity station-to-station service would be quite 
as Satisfactory. The tributary operator 
must find out whether or not this is the 
case so that circuit time may not be used 
in giving a report on a particular person 
when “anyone” would do quite as well. 

If a name is peculiarly spelled or pro- 
nounced, the correct spelling must be ob- 
tained before calling the toll center, or if 
the called party is to be Jocated at a tele- 
phone other than his own, the tributary 
operator must find out the name and ad- 
dress upon which the telephone is listed. 
In short, she must obtain any and all in- 
formation which will aid her toll center 
in completing the call without unnecessary 
delay or further inquiry after the ticket 
has been passed. 

It is necessary that the tributary op- 
erator lose no time in passing: her ticket 
to the toll center, for a few seconds’ delay 
in the originating office may result in a 
delay of several minutes at the toll center. 
It is also important that she pass her filing 
time, as this is the only means of estab- 
lishing the precedence of her call over 
others to the same station. 

Should any disagreement arise between 
the tributary operator and her toll center 
regarding a rate or overtime charge, it 
must be referred to the supervisor at the 


TELEPHONY 





MARY SUNSHINE’S DIAMOND. 
By Miss Anne Barnes 


Traveling Chief Operator, Iowa Independent Telephone Association, 


Des Moines, Towa 


“I think it is the prettiest diamond in the world, girls, and I wouldn't 
Mary Sunshine meant what she said. 

Not one of. the operators in our office would have told Mary Sunshine 
that they had seen more beautiful diamonds, even if they had. 


part with it for any other.” 


one, small and finely cut. 


We knew that every flash of light reflected in it told a story of its own 
for Mary; and every story’s hero to her was John. 
know he was the hero who gave Mary her diamond. 
he got that which meant more to him than all the diamonds in the world 


Mary Sunshine. 


She was like her diamond, small, trim and neat, bright and attractive. 
She radiated the sunshine in her nature and her happy laugh was contagious : 
it cured the most chronic case of the blues. 
bright side of things made us ashamed whenever we complained, and her 
toward subscribers and other 


kindness 
respect. 


It was a good 


Of course, you already 


And in 


exchane: 


Her habit of looking for th: 





operators won our admiration and 


Mary was more loyal to the company than the rest of us, and her 


fair judgment convinced us that we were often prejudiced. 
And through the warm glow of faith, hope, love and charity in her 
nature, she drew those same qualities out of others. 


BPP PAP PPP PPP PPP PPP PPP PP PPP PPP PPP PPP PPP PPP PP PP PPP PPP PPP PPPS 


toll center, and an effort made to settle the 
argument peaceably and satisfactorily. 

It will be seen that service from the 
tributary’s standpoint two phases: 
First, her relation to the public—toward 
her customers a friendly and helpful atti- 
tude and a desire to render such service 
as to encourage the use of long distance; 
and second, her relation to her toll center— 
toward her toll center a spirit of loyalty 
and coéperation. 


has 


There should be no disposition to dis- 
credit the information given by the toll 
center, yet if the tributary operator feels 
that an error has been made, her duty to 
her customer demands 
correct it. 

In order that both customer and com- 
pany get the best results from the use of 
long distance service, the tributary must 
cooperate with her toll center in every way 
possible, furnishing her with details and 
information which will aid in the speedy 
and satisfactory completion of all calls, 
without the delay that may be caused by 
the failure of either operator to do her 
part. 


that she try to 


Max Hosea Extends His Indiana 
Telephone Holdings. 


Control of the Morgantown Telephone 
Co., Morgantown, Ind., has been acquired 
by Max Hosea., of Indianapolis, Ind. The 
company operates exchanges at Morgan- 
town and Nashville. It has a $20,000 capi- 
tal, control of which was acquired by 
Mr Hosea through buying of stock. he 
said. The company about 400 
scribers. 


has sub- 


Mr. Hosea said Thomas J. Brickley, of 
Morgantown, and A. M. Fleener, of Mar- 


tinsville, will continue as president and 
vice-president, respectively, and these three 
will constitute the board of directors. Mr. 
Hesea replaces Miss Maude Fesler as sec- 
retary and treasurer. Max Hosea, Jr. 
will be general manager. 

Last April Mr. Hosea obtained control 
of the Mooresville Telephone Co., and 
he also controls the Home Telephone Co., 
of Noblesville, and the Central Indiana 
Telephone Co., of Sheridan. He is affili- 
ated also with John P. Detchon, of New 
Richmond, in the ownership of the Green- 
field Telephone Co., Attica Telephone Co., 
Waynetown Telephone Co., 
town Telephone Co. 


and Green- 


Ontario, Calif., Company to Make 
Extensions; Work Under Way. 
With the removal of the main business 

offices of the Ontario & Upland Telephone 

Co., of Ontario, Calif., to new quarters at 

107 South Euclid avenue a few weeks ago, 

Charles L. Tuttle, general manager, an- 

nounced that his company will spend in 

excess of $20,000 in its expansion program 
in Ontario this year. 

The move of the business office was 
necessitated, according to Mr. Tuttle, by 
the increased demands for telephone setv- 
ice in the Ontario exchange. The entire 
floor space of the quarters of the telephone 
company at 116 West A street, a portion 
of which was until recently occupied also 
by the business offices, is required for the 
installation of additional office 
facilities. 

The work of installing the new cquip- 
ment has already been started and is sched- 
uled for completion before the end of the 
present year. qquip- 


central 


Much outside plant 
ment is also contemplated. 
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Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


Grandpa picked a yellow pumpkin, 
Growing in his fields one day; 

Took it home to my dear Grandma, 
Who whisked it out of sight away. 


Lost to the world seemed this nice 
pumpkin, 

Hidden from our youthful eyes, 

But by and by came old Thanksgiving, 


When it reappeared as pumpkin pies. 


Looking ahead was one of the good 
wholesome traits of the many with which 
the old folks down on the farm were 
blessed and well that it were so, else their 
lot would have been harder, with their 
finances drifting on the wrong side of the 
ledger. 

Looking ahead and working to attain 
certain ends, they spent their lives, and 
having attained these eads—which were 
usually to be able to retire—they found 
themselves encumbered with something 
else on which they had not figured so 
much—old age. They no sooner got in a 
position to take things easy than they 
passed on. 

The results of their life-long struggles 
against Old Man Depreciation, however, 
are still to be seen in the rugged struc- 
tures they erected on the old farms from 
native timbers, mostly roughly-hewed by 
hand and put in place by co-operation of 
friends about the neighborhood. They 
built to beat decay and weather as long 
as it were possible. 

They arranged their structures so as to 
house everything movable on the farm, 
from tools to crops, and when the weather 
outside kept them from laboring in the 
fields, they had plenty of indoor work to 
keep them busy, whether it was sprout- 
ing potatoes in the cellar, sawing wood in 
the shed or mending harness gear in the 
barn. They mended their own shoes and 





By Well Clay 


which always came eventually in the form 
of sickness, funerals, or lawsuits at 
time or another. 


one 
To spend actual cash for 
things to eat and wear was unthought of, 
ard inany of our latter day expenses they 
never so much as heard or dreamed of, 
for instance, insurance, income tax and 
general assessments for civic improvements. 


APHORISM—Motoring is 


but milking is more profitable. 


enjoyable, 


United Company, Abilene, Kans., 
Has Unique Subscriber Record. 
The United Telephone Co., which has 

headquarters at Abilene, Kans., 

the remarkable report for the six months 


makes 


They depended upon 7 
themselves to a maximum ————— LEDGER 
, ‘ LEDCER 
extent, and in carving out _ _ “ 7 pesit 
- CREDIT . 
y me) 1 1ey ‘ nEPANE sé 
their own worth, they ooh 0: 7 oll 


robbed the term “work” of 
at least three-fourths of its 
letters. They 
they got along and what the 
answer was if they did not 
follow the plain road that 
was revealed to their under- 


knew how 


standing. 

Do we, as telephone men, Motoring 
think we are more enlight- 
ened today than our forefathers? Are we 


better builders or more capable by reason 
of better facilities and numerous utilities 
ready to our hand? Does the fact that 
we can hear messages around the world 
make our every-day judgment any better, 
or the fact that we can fly about in the 
air in air vehicles help us to use the fore- 
sight necessary to lay our winter’s coal up 
six months ahead so as to avoid trouble? 

Are we looking ahead in the operation 
of our telephone plants as far as we 
should, in order that the rainy days of 
storms and general depreciation, which are 
sure to come, are defeated largely and 
made of little harm. Are we. looking 
ahead and providing for 
thankful when the Thanksgiving time ar- 
rives? Are our finances in shape so we 
can look the invoice in the eye and take 

the pro‘fered discount. 


reasons to be 


Pe - ohe! | “Se Are we discounting the weather 
Good night: —_ : 
Why didu't 1 a. so that when the fall storms ar- 





| jook sooner 


Are We 
Fall Storms Arrive We Need Not Worry? 


Discounting the Weather 


made their own shingles, cider and soap. 

The little money in cash that they got 
hold of, outside of tax money, was saved 
to put out at interest against that rainy 
day of which they always reckoned and 


So That When the 


aA rive we need not worry? 


Are we _ hiring  trouble- 
trouble - dis- 
counters, in the shape of 


Are we 


shooters, or 


maintenance men? 
dictating to our patrons as 
to the times and amounts 
of their service payments, or 
are they dictating to us and 
letting personal convenience 
attend to the matter? 

Are we using our heads or our heels 
most? Will our outside plants and in- 
side facilities for business compare favor- 
ably with those of our grandparents, all 
things considered ? 
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Is More Enjoyable, 
Profitable. 





but Milking Is More 

ending June 30 of not having a single ex- 
change in its list of 57 that showed less 
stations in operation at that date than on 
January 1. 
the same number. 


Only three reported exactly 
Salina, the largest city 
The 
company began the year with 36,654 sta- 
tions and closed its books June 30 
37,632, a net 978. It 
4,908 rural stations in addition. 


served, has gone over the 5,000 mark. 


with 
gain of switches 

The company is planning to adopt the 
district managership system for the super- 
vision of the property of the United and 
Consolidated companies. A beginning has 
been made in the appointment of H. N. 
Williams as Ellsworth 
Addison for the Hays 


manager of the 
district and H. F. 
district. 
Clarinda, Iowa, Company Lets 
Contract for New Building. 


The contract for the erection of the 
new home of the Farmers Mutual Tele- 
phone Co., of Clarinda, Iowa, has been 
let. The approximate cost of the building 
will be $23,500. 

When completed, the building will be an 
attractive addition to the town, as it will 
be good looking, thoroughly modern, and 
well equipped. The face of the structure 
is to be of pressed brick on three sides, 
the building itself of 
and the floors of 


steel and concrete, 


cement. A description 


of the interior layout was given some 
weeks ago in TELEPHONY. 
The company is one of the most pro- 
gressive organizations in the city and it 
has had a rapid growth under the direc- 


tion of F. M. Lantz, manager. 
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The Strowger Automatic exchange at 
Cambridge, Ohio, has grown from 2700 
stations in 1920 to nearly 4000. It is 
an outstanding example of success in 
telephone operation. Good service, 
00d management and the right kind 
of equipment made it so. 








Please tell the Advertiser you saw his Advertisement in THLEPHONY. 
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ash in on Future Growth 


The estimated telephone growth in the United States for the 
next five years exceeds all previous records for a like period. This is 
the conclusion reached as the result of an extensive survey made to 
provide for future requirements. 


There is an opportunity revealed here that no telephone com- 
pany, large or small, can- afford to overlook. Future telephone 
growth in your community can be made to pay regular dividends to 
your stockholders, or it may merely mean an increase in operating 
expense and expense for new equipment, which is not justified: by 
the additional revenue. What it will mean in your case will 
depend largely on the kind of equipment you use. 


All Strowger Automatic exchanges are profitable, but the 
most successful are those that are growing the most rapidly. 
This is because additions in a Strowger exchange can be cared for 
with much less than a proportionate increase in operating expense. 


Now is the time for the installation of Strowzger Automatic 
equipment. Our Sales Engineers will be glad to tell you how to 
‘cash in” on this opportunity. You will incur no obligation by 
Writing for facts. 


zAutomatic Electric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
BRANCH OFFICES IN ALL PRINCIPAL CITIES 


ASSOCIATED COMPANIES 


INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 
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Mternational Automatic Telephone Company, Compagnie Francaise pour l’Exploitation des Procédés Th 
; Ltd., London Houston, Paris 
\utomatie Telephone Mfg. Co.. Ltd.. Liverpool Automatic Telephones, Australasia, Ltd., Sydney 
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Two Vermont Telephone Com- 
panies Controlled by C. L. Ovitt. 
The controlling stock of the Northern 

Telephone Co., of Enosburg Falls, Vt., 

and the Central Telephone Co., of Essex, 

has been purchased by former General 

Manager C. L. Ovitt and his son, F. H. 

Ovitt, the transaction having been consum- 

ated September 1. Olin Merrill, the retir- 

ing president of the two companies, and 

M. P. Perley held the controlling stock 

which was disposed of. 

The companies were reorganized as 
follows: 

Northern Telephone Co.—Directors: C. 
L. Ovitt, H. A. Puffer, C. T. Hall, F. H. 
Ovitt, Miss Ethel Derby. President, C. L. 
Ovitt; vice-president, H. A. Puffer; super- 
intendent, F. H. Ovitt; secretary, Miss 
Ethel Derby; treasurer, E. J. Irish. Execu- 
tive committee: C. L. Ovitt, H. A. Puffer, 
C. T. Hall. The retiring officers are Olin 
Merrill, V. A. Irish and J. K. Perley as 
directors; C. L. Ovitt as secretary, and E. 
J. Parmelee as treasurer. 

Central Telephone Co.—Directors: C. L. 
Ovitt, G. H. Branch, C. T. Hall, F. H. 
Ovitt, C. H. Weed, E. J. Irish. President, 
C. L. Ovitt; vice-president, G. H. Branch; 
secretary, F. H. Ovitt; treasurer, E. J. 
Irish; general manager, F. H. Ovitt; su- 
perintendent, I. B. Bixby. Executive com- 
mittee: C. L. Ovitt, G. H. Branch, C. T. 
Hall. Retiring officers: Olin Merrill, J. K. 
Perley and W. B. Ladd as directors, and 
E. J. Parmelee as treasurer. 


District Meeting of Illinois Asso- 
ciation at Sullivan. 

On Wednesday, September 12, a very 
enthusiastic party of telephone executives 
and traffic heads gathered in the first fall 
cistrict conference of the Illinois Tele- 
phone Association. The officers of the 
association—Dr. R. E. Gordon, El Paso, 
president, and Jay G. Mitchell, Spring- 
field, secretary-treasurer, as well as C. B. 
Cheadle, Joliet, secretary-treasurer of the 
Sullivan Telephone Co. and general coun- 
sel of the association, addressed the con- 
ference of executives. 

The operators’ conference was in charge 
of Miss Marguerite J. Norris, traffic su- 
pervisor of the La Porte Telephone Co., 
La Porte, Ind. Miss Ruby Green, travel- 
ing chief operator for the Cheadle-Sterrett 
interests, assisted Miss Norris and a very 
constructive and able general discussion of 
operating methods resulted. Operating in- 
struction books were distributed to the 
young women present with the compli- 
ments of the traffic department of the IIli- 
nois Telephone Association. 

One of the’ interesting features of the 
conference of executives was the presence 
of Dr. I. J. Lumpkin of Mattoon, a pio- 
ner in the Independent telephone industry 
of the state and one of the men identified 
with the organization of the first telephone 
association in the United States. The open 
sessions of the executives’ conference was 
held in the auditorium at Freeland Park 
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laborers of the Peninsular 


linemen and 


wire chief, foreman, 
in t rench and backfilling, occupied less than one day of nine hours. 


The manager, 


Lake Morton in the residential section of Lakeland, Fla., a city of 15,000 population with 2,200 telephones. 


Telephone Co., have just completed the laying of 638 feet of 400 pair cable. 


Opening the trench, hauling cable, laying it 
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while the traffic conference was held jn 
the Knights of Pythias Hall. 

A very interesting discussion of the pro- 
tected terminal versus the unprotected ter- 
minal occurred, and the subject was broad- 
ened to include substation protection, pro 
and con. At noon the delegates and opera- 
tors gathered in the Masonic Hall where 
a delightful luncheon was served by the 
ladies of the Presbyterian Church. 

Some wonderful (?) examples of vocal 
music were in evidence and it is rumored 
that at least two of our most industrious 
“Commercial Tourists” have serious in- 
tentions of embarking in an early cam- 
paign to become the recognized successors 
of Caruso. It was necessary to employ 
the utmost firmness to prevent Tom Ends- 
ley and Paul Myers, assisted by Messrs. 
Drysdale, Fisher, Naugle, et al., from for- 
saking the classical music being enjoyed 
by all and singing “Barney Google.” By 
the exercise of finesse on the part of Dr. 
Gordon such a catastrophe was success- 
fully averted. 

At the luncheon J. Paul Clayton, Spring- 
field, delivered an inspiring address on the 
relations between the public utility and its 
consumers. In the evening the remaining 
delegates were entertained at a banquet in 
th Savoy Hotel by the Community Club of 
Sullivan of which Frank Witts, manager 
of The Sullivan Telephone Co. is a prom- 
inent member. At the banquet addresses 
were delivered by J. Paul Clayton, C. B. 
Cheadle, and Jay G. Mitchell, Dr. Gordon 
having been compelled to leave the city 
early in the afternoon. 

An automobile ride through the city and 
a visit to the Masonic Home in the after- 
noon completed the day’s proceedings. 
Every one voted the meeting one of the 
best ever held. The success of the con- 
ference was largely due to the painstaking 
efforts and popularity of Frank Witts and 
the perfect advance arrangements made by 
the Community Club of Sullivan. 

The Illinois district conferences are to 
be so conducted as to create a greater 
cooperative relation between the telephone 
and other utilities of the state and the par- 
ticipation of J. Paul Clayton in the Sulli- 
van meeting as a representative of the IIli- 
nois Committee on Public Utility Informa- 
tion is evidence of progress along that line. 


Keystone Selling Preferred Stock 


Direct to Public. 

The Keystone Telephone Co., Philadel- 
phia, is offering a new issue of 30,000 
shares of preferred stock at $54 to the 
public. Stock will not be underwritten but 
will be sold direct to customers of the 
company through employes. Dividends of 
$4 a year will be paid. Stock has |een 
offered to employes at $51, limited to 10 
shares. 

Payménts for the stock may be made in 
full or on a partial payment plan. The pro- 
ceeds will be used to pay off temporary 
obligations and to take care of plant ex 
pansion and equipment. 
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Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Commission to Consider Salaries 
of Company Officials. 

The Nebraska State Railway Commis- 
sion is about to tackle the question of 
whether it can control the payment of sal- 
cries to officers of telephone companies. It 
has issued a citation commanding directors 
of the Platte Valley Telephone Co., with 
principal offices at Scottsbluff, to appear 
on October 3, and show cause, if any 
there be, why an order should not be en- 
tered requiring such readjustment of sal- 
aries of officers as shall be warranted by 
all the facts in the case, and to take such 
other action as may be found necessary 
and proper and within the power of the 
commission. 

The officers thus cited are Eben D. War- 
ner, who is president and general manager ; 
W. H. Ostenberg, Sr., treasurer; R. C. 
Patterson, commercial superintendent; 
Otto Fuerst, superintendent of plant, and 
H. M. Carmean, who constitute the board 
of directors, with full power to'fix salaries 
and payrolls. 

The resolution upon which the citation is 
issued recites that “the annual report of 
the Platte Valley Telephone Co. shows 
that this company is continuing to pay 
large salaries to its principal officers and 
that its total salary list for president and 
general manager combined, _ secretary, 
auditor, plant superintendent 
and commercial superintendent totals $27,- 


treasurer, 


707.50 on properties having a total of 
3,088 subscribers. 

“That during the 
past two years to this unusual salary list 
in correspondence, and conference have not 
resulted in said 
salary roll. 


frequent references 


any readjustments to 

“That insofar as said payments to offi- 
cers may be out of line with the usual pay 
for such services and out of line with the 
value of the services rendered, they con- 
stitute an undue and unfair burden on the 
rate-paying public. 

“That the commission is desirous of as- 
certaining whether its informal conclu- 
sions that the salaries in question or part 


of them, are unreasonable and unwar- 
ranted, and is desirous of ascertaining 
What action should be taken in the 


premises.” 


Southwestern Bell Presents Testi- 
mony in Arkansas Case. 

On September 4 E. A. Mahood of St. 
Louis, valuation engineer for the ‘South- 
Western Bell Telephone Co., presented in 
the \rkansas federal district court the 
Principal part of the company’s testimony 
intended to support its contention that the 


value of its Fort Smith, Ark., property is 
approximately $800,000. 

The company will attempt to prove that 
the existing rate scheduled will produce 
about 7.4 per cent net return on this in- 
vestment. Upon this theory, the company 
is asking for a injunction 
against a city ordinance, passed last Febru- 


permanent 


ary, which the company contends would re- 
duce net earnings to less than 4 per cent. 

In support of the total valuation figure, 
Mr. Mahood presented and explained a 
number of exhibits showing values of 
physical materials in the plant, the “going 
concern” the business and other 
the 


should be taken into account in arriving at 


value of 
elements which company contends 
2 proper valuation upon which to compute 
a proper return. He declared the present 
condition of the plant to be 89.4 per cent 
new. 

J. G. Wray, of Chicago, testified that in 
his judgment the condition of the plant 
here is 80 per cent of new, while W. C. 
Polk, of Kansas City, estimated the prop- 
erty to be of value of $787,263, and its 
condition 88 per cent of new. 

A. E. Scott of St. Louis, statistician for 
the company, testified that the net earn- 
ings of the company in Fort Smith during 
the past year were $52,000, and he declared 
the proposed new rates will reduce this to 
$25,000 per annum. 

A. N. Sicard, W. P. Johnson and John 
C, Gardner, bankers of Fort Smith, testi- 
fied that the present 
scale of charges, is making only a fair re- 
turn on its 

The city the valuation set 
by the telephone company, and has numer- 
ous exhibits to support of its 
contentions. It will contend that the rates 
fixed in the city ordinance last February 


company, under its 
investment. 
will contest 


present in 


are sufficient to give a reasonable return 
on the actual value of the properties here. 

Engineers for both sides have agreed on 
the quantity and class of materials in the 
plant, but not in agreement on the 
proper valuation to be placed on them. 
Attorneys have agreed also on the royalty 
paid by the Southwestern Bell Telephone 
Co. to the American Telephone & Tele- 
graph Co. 

Points at issue include the total valua- 
tion, the rate which constitutes a reason- 


are 


able return, the method of computing de- 
preciation and deterioration, and the actual 


effect of the two rate schedules. 


The city raised the point that the going 
concern the plant, which Mr. 
Mahood fixed at $115,000, cannot properly 


value of 


be considered in evaluating a plant under 


a “confiscation” proceeding, such as this. 
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The point was reserved for argument later. 

Pending a decision in the case, telephone 
subscribers are paying the old schedule of 
rates, which are $3.25 for residence, $7.00 
for business, $2.50 for two-party lines in 
residences, $1.00 for business extensions 
and 75 cents for residence extensions. A 
bond has been posted for rebate 
March 1 if the case finally goes against 
the telephone company. 

The rates prescribed by the city and en 
joined by the company were: Residence, 
$2.90 ; $6.50: two-party 
$2.50; business extensions, 75 cents, and 
residence extensions, 50 cents. 


since 


business, lines, 





Rehearing Denied City in Chicago 
Telephone Rate Case. 

The Illinois Commerce Commission on 
Scptember 13 refused the request of coun 
sei for the city of Chicago for a rehearing 
of the recent telephone rate case. The com 
mission’s decision cutting the rates stands, 
the members of the commission ruled. 

In their petition for a rehearing, Corpo- 
ration Counsel Busch and his special as- 
sistant, Stephen A. insisted that 
of the company’s 
operating expenses had been filed, a more 
sweeping reduction might 
ordered without injury. 


Foster, 
if correct statements 


have been 

Immediately following the commission's 
refusal for a rehearing of the case, the 
city filed an appeal in the circuit court 
seeking a review of the commission’s rate 
reduction order. It is declared that the 
rate reduction order which, if upheld, will 
net the telephone subscribers a saving of 
$1,900,000, is insufficient and is based upon 
alleged excessive “statements of expenses” 
filed by the telephone company. 


Indiana Commission Waiting for 
Federal Court Ruling. 

The attitude of the Indiana Public Ser 
ice Commission toward any further inves- 
tigation of the Indiana Bell Telephone Co.'s 
rates and service at this time is outlined in 
an order issued by the commission a few 
days ago in the Muncie rate case. Munci 
and Indianapolis each requested a rehear 
ing of the case, which 
instance, Muncie alone, and in the other, 
Indianapolis and the exchanges. 
Both petitions have been denied. 

The order in the Muncie case, as pre 
pared by Commissioner Ratts, set forth the 
following review: 


involved in on 


other 


“The issues involved in this proceeding 
are pending in the United States 
court for the district of Indiana in which 
this commission has been enjoined from 


now 
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further interfering with rates considerably 
in excess of the rates fixed in the commis- 
sion’s order under date of August 11. It 
would seem that the commission not only 
would have no power to rehear the case 
and reduce the rates, but is enjoined from 
interfering with rates in excess thereof, 
which would make the granting of this 
petition highly improper from the posi- 
tion of the commission. 

“Under the public service commission 
act this situation will continue only until 
the United States district court has dis- 
posed of the matter, and at any time sub- 
sequent to that time the question of reduc- 
ing the rates of this utility may be brought 
to the attention of the commission and the 
law requires that the matter be given con- 
sideration. In other words, the rate struc- 
ture is always open to attack before the 
commission except when the commission is 
enjoined by the courts.” 

Naming both the Indiana Public Service 
Commission and the Indiana Bell Tele- 
phone Co. as defendants, the city of Mun- 
cie, through Arthur D. McKinley, city 
attorney, has instituted proceedings in the 
Delaware county circuit court to set aside 
the order of the commission increasing the 
rates of the telephone patrons in the Mun- 
cie area. 

It is contended in the pleadings filed that 
the rates authorized for Muncie are ex- 
cessive and that the commission was 
wrong in its valuation of the Indiana Bell 
Co.’s holdings, fixed at $31,955,860—the 
book value of the company. The rates are 
based on returns they will net the company 
on this valuation. 

In event the federal court should permit 
the increased rates to stand, the suit at 
Muncie will not be submitted, but other- 
wise it will be tried and the plea of the 
city will be that the rates “be adjudged 
unreasonable, unlawful, null and void and 
be set aside and held for naught.” 

Blanchard J. Horne, mayor of Ander- 
son, and chairman of the Indiana Munici- 
pal League, which is opposing the higher 
rates of the Indiana Bell Telephone Co., 
has suggested to the board of public works 
and several business men of Anderson, a 
plan for a municipal telephone exchange. 
Poles in the streets are now owned by the 
city. 

Mayor Horne said he believed a munici- 
pal exchange would be profitable with 
2,000 patrons, although there are more 
than 5,000 telephone subscribers on Bell 
lines in Anderson. The plan will be pre- 
sented to civic organizations of the city 
for further consideration. The mayor pre- 
dicted that rates for a municipal exchange 
probably would be about half the rate now 
charged by the Indiana Bell company. 





Service Connection Charge of Mis- 
souri Bill to Be Reduced. 

As a result of a conference held at Jet- 

ferson City on August 31 between the 

Missouri Public Service Commission and 
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the Southwestern Bell Telephone Co., an 
agreement was reached whereby the $3.50 
service connection charge of the telephone 
company will be reduced to a figure that 
will cause a reduction of approximately 
$40,000 a year in the revenue of the com- 
pany. 

Announcement of the conference and the 
pending reduction was given out by the 
commission and it was stated that fur- 
ther conferences would be held relative to 
the specific amount of the reduction from 
the present rate of $3.50. The reduction 
will affect all sections of the state, it was 
said, and it is probable that the new service 
connection charge will be as low as $1.50 
at many of the small 
Missouri. 

The commission asked representatives of 
the Bell telephone company to meet with 
the commission at a conference looking 
toward a reduction in the service connec- 
tion charge now made. Members of the 
commission said numerous complaints had 
been received from different parts of the 
state regarding this charge. 


Bell exchanges in 


Approves Sale of Stock at Par— 
Compliments Company. 

The Nebraska State Railway Commis- 
sion has given the Arapahoe Telephone Co. 
permission to sell $7,500 worth of addi- 
tional stock to pay for recent reconstruc- 
tion work and to take care of future re- 
quirements. The company was organized 
in 1904, with a capital stock of $20,000, 
but most of the stock was sold to local 
people at from a fourth to a half of its 
par value. As the company desired to sell 
the new stock at par, the commission, to 
protect the new stockholder, ordered an 
inventory made. 

It now finds that the claim of the com- 
pany that its property at the present time 
is extensive enough to make its stock worth 
par and that additional issues sold for 
cash at par will not be at a disadvantage. 
The reasonable cost of the fixed property 
at this time constructed is found to be 
$32,666.94. This includes all reasonable 
overheads. From it there is to be deducted 
$6,533.59 as a depreciation reserve to stand 
on the company’s books as a liability. 

The commission’s report speaks in. high 
terms of the way in which the company’s 
affairs have been handled, saying in part: 

“The hearing disclosed that the com- 
pany, since its origin, maintained rates of 
$2 a month for business telephones, $1.00 
a month for town residence service and 
$1.25 for rural residence service, with a 
switching charge of 25 cents a month. 

The history of the company, outlined at 
the hearing, presents a record of remark- 
able efficiency in financial management. The 


rates just quoted are at least as low as | 


those of the average telephone company of 
like conditions prior to the war-time ad- 
vances. Many of these other companies 
were not able to successfully weather the 
financial demands and disposed of ~heir 
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properties at a heavy discount becau-c of 
their deteriorated condition. 

This company shows that it has paid 
dividends on an average not much beloy 
10 per cent on the real price paid for the 
stock. It has at the same time accumulated 
a very considerable amount of property, as 
is shown by the inventories of what is now 
It has at this time a full metallic 
plant, in very fair condition, and is giving 
service at rates probably lower than the 
average for like service throughout the 
state. This case does not present a rate 
question, and the results of 19 years of op- 
eration, on which we have commented, are 
incidental to the issues herein involved,” 


owned. 


Commission to Investigate Divi- 
dend It Claims Was Unearned. 
Alleging that the reports of the Wehn 

Telephone Co., which operates exchanges 

at Oshkosh, Lewellyn, Lisco and Broad- 

water, Neb., and certain toll properties, 
indicate that the officials have not been 
following the law, the Nebraska commis- 
sion has cited them to appear on Wednes- 
day, October 3, to represent the company 
in an investigation of the legality of the 
declared dividend for 1922 and any action 
that may be necessary thereon. 

The Wehn company is owned by leading 
stockholders of the Platte Valley company, 
which refused the terms of consolidation 





recently fixed by the commission, after an 
application for permission to do so had 
been filed and heard. The officers who are 
to appear are Eben D. Warner, W. H. 
Ostenberg, Sr., H. M. Carmean and Otto 
Fuerst, or such members as the board may 
direct to represent them. 

The charge is that the board declared 
a dividend of 8 per cent on the outstand- 
ing stock of $25,000, for the year 1922, 
in addition to the payments of interest in 
the sum of $4,304.86, and that the company 
failed to earn the dividend declared, in 
any degree. 

The commission says that this is con- 
trary to section 5, article X of the state 
constitution, which provides that “no divi- 
dend shall be declared or distributed ex- 
cept out of net earnings after paying all 
operating expenses, including a deprecia- 
tion reserve sufficient to keep the invest- 
ment intact.” 

City of Sheboygan, Wis., to Pay 
Higher Telephone Rate. 

\fter October 1, the city of Sheboygat, 
Wis., is to pay a higher rate for the use 0! 
the telephone. This refers to the cof- 
porate entity of that name, and not to resi- 
dents of the city. Under an old arrange- 
ment the city has been paying $1 per month 
to the Citizens Telephone Exchange for 
each telephone used. 

Five years ago the Wisconsin Railroad 
Commission ruled that the city is not en- 
titled to discrimination and that it must 
pay the full rate. At that time th: tele- 
phone company agreed to charge ol! the 
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back rates due and give the city a fresh 
start. But the city has persisted in pay- 
ing only $1 and a big balance, due the 
Citizens Telephone Exchange, has accumu- 
lated. 

The company went before the commis- 
sion again in friendly suit, and the commis- 
sion insisted that the city must pay the full 
rate. The company has again agreed to 
wipe out the old debt and make a fresh 
start, so the city has agreed to pay the full 
rate after October 1. 

Detailed Information Not Fur- 
nished So Increase Denied. 

Authority to increase its telephone rental 
rates at its exchange at Leola and on its 
rural party lines connected therewith was 
denied the Western Mutual Telephone Co., 
by an order of the South Dakota Railroad 
Commission issued September 14. 

The applicant at the hearing failed to 
furnish information upon which any find- 
ing as to its financial condition could be 
made. Subsequent to the hearing the com- 
pany was requested to furnish certain de- 
tailed information, which it failed to do. 
I. T. Parkers, secretary, and A. Hoffman, 
president, appeared for the company. 


Eatonville, Wash., Protests Raise 
in Telephone Rates. 

Protest against the proposed increase of 
telephone rates by the Mashell Telephone 
& Telegraph Co., serving Eatonville, 
Kapowsin, La Grande and vicinity, has 
been filed with the Washington State De- 
partment of Public Works by the town of 
Eatonville, Wash. The rates were to have 
become effective this month. 

The rates have been suspended by the 
department of public works pending an 
investigation of the company’s. properties. 
Engineers of the department are now at 
work compiling valuation statistics and a 
formal hearing will be held soon. 


Preferred Stock Authorized to Pay 
for Extensions. 

The Platte Valley Telephone Co., of 
Scottsbluff, has been granted permission 
by the Nebraska State Railway Commis- 
sion to issue and sell 8 per cent cumulative 
preferred stock in an amount not exceed- 
ing $50,000, on the following terms and 
conditions : 

“The stock shall be sold for cash, at not 
less than par; the cost of selling shall not 
exceed 5 per cent of the par value of the 
securities and any such selling cost shall be 
amortized over a period of not less than 
three or more than five years; that the 
Proceeds shall be applied (1) to pay for 
hew construction already in place and not 
yet capitalized, and (2) for the retire- 
ment of bills payable, provided that no bills 
pay ble so retired shall represent notes 
given to stock, bond or note-holders for 
mtcrest due but unearned, nor for other 
than construction of property. 

“Whenever the stock has been sold and 
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the proceeds used, but in all events not 
later than of date December 31, 1923, and 
annually thereafter until the financing here 
proposed is completed, the company shall 
make reports in detail of the sale of the 
stock and the purpose for which the funds 
have been applied. The provisions of sec- 
tion 5, article X of the constitution, (which 
prohibits the payment of dividends except 
out of net earnings and after a deprecia- 
tion reserve has been set up) shall be com- 
plied with.” 

The company operates a group of ex- 
changes in western Nebraska and eastern 
Wyoming. It has outstanding $250,000 
common stock and bonds totaling $165,000. 
As of June 30 last there were bills pay- 
able outstanding in an amount exceeding 
$50,547, most of which was owed to offi- 
cers of the company. New construction, 
mostly in that part of eastern Wyoming 
recently opened up by Union Pacific Rail- 
road extensions, costing $48,595, has been 
done, but not capitalized. Of this sum, 
16.33 per cent represents overhead and 4.4 
per cent interest during construction. The 
commission says that while these are a 
little higher than the average, they cannot 
be said to be excessive. 

The commission adds that without a 
hearing the evidence is clear enough that 
the company has been making extensive 
improvements from current funds, which 
are necessary for other purposes, and that 
it should be allowed to sell securities to 
reimburse its treasury for the outlay. 


Summary of Commission Rulings 
and Schedule of Hearings. 
ILLINOIS. 

September 13: Petition of city of Chi- 
cago for rehearing of Chicago rate case 

denied. 

September 18: Hearing at Springfield 
in the matter of proposed advance in rates 
by the Queen City & Shelby County Mu- 
tual Telephone Co., for service in Shelby- 
ville. 

September 18: Hearing at Springfield 
on application by Potomac Telephone Co., 
of Potomac, for approval of purchase of 
about 342 miles of telephone line between 
Armstrong and Penfield, in Vermilion 
County, belonging to the Coon Bros. Tele- 
phone Co. 

September 20: Hearing at Springfield 
on joint application for an order approv- 
ing sale by the Illinois Telephone Co., of 
Jacksonville, of telephone exchange and 
property at Bluffs to the Home Telephone 
C 


oO. 

September 20: Hearing at Springfield 
on application of Williamsville Telephone 
Co. of Williamsville for advance in rates 
for service in Williamsville and vicinity. 

Missourl. 

August 31: Southwestern Bell Tele- 
phone Co. at conference with public serv- 
ice commission agreed to reduce the serv- 
ice installation charge. 

NEBRASKA. 

September 6: In the matter of the ap- 
plication of the Lawrence Telephone Co. 
for permission to add 25 cents a month to 
its present scheduled rates for furnishing 
metallic service to farm patrons; the com- 
mission appreciates the higher standard of 
service possible by metallic methods and 
is aware that this adds to the capital 
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wi 


charges and cost of maintenance, but it has 
commonly authorized such additional 
charge, and grants permission to applicant 
to make the additional charge. 

September 7: In the matter of the ob- 
jections of the Lincoln Telephone & Tele- 
graph Co. to the request of the Western 
Public Service Co. for permission to build 
transmission lines from Auburn to Brown- 
ville. Howe and Nemaha on the ground 
that it will interefere with telephone ser- 
vice, sustained, and company ordered to re- 
route lines. 

September 11: In the matter of the ap- 
plication of the Arapahoe Telephone Co. 
for permission to issue $7,500 of additional 
stock; record of company and inventory 
examined, and order issued permitting sale 
at not less than par, with instructions to 
report application of funds to retirement 
of bank obligations. 

September 14: Application filed by the 
Ohiowa Telephone Co. asking for permis- 
sion to add 25 cents a month to the charge 
for each class of service given, the com- 
pany reporting that the present rates are 
inadequate and have resulted in the incur- 
ring of a deficit of $643.07 ior the first 
eight months of the year. 

September 15: Hearing on the applica- 
tion of the Arlington Telephone Co. for 
permission to issue a stock dividend of 
$6,166, to cover margin between commis- 
sion inventory and outstanding stock, cre- 
ated by use of dividends and officers’ 
salaries in construction of property; mat- 
ter taken under advisement. 

September 17: Citation to officers of 
Platte Valley Telephone Co., of Scotts- 
bluff, to appear October 3 and defend what 
commission charges to be unwarranted and 
unreasonable salaries to general officers. 

September 17: Permission given Platte 
Valley Telephone Co., of Scottsbluff, to 
issue $50,000 special 8 per cent cumulative 
preferred stock to take care of current 
indebtedness caused by new construction 
work, with restrictions as to selling cost 
and order to amortize it within five years. 

September 17: Citation issued to officers 
of Wehn Telephone Co. directing board 
members to appear October 3 and repre- 
sent the company in an investigation to be 
held regarding the legality of declaring 
a dividend for 1922 which the commission 
says was not earned, as shown by reports, 
this being contrary to the state constitu- 
tion. 

New York. 

September 17: Hearing at Middletown 
on the application of the Orange County 
Telephone Co., for permission to increase 
rates for service in Middletown. 

NortH DAKorTA. 

September 4: Application filed by 
Northwestern Bell Telephone Co., to dis- 
continue its toll station at Hurd. 

PENNSYLVANIA. 

August 31: Hearing at Pittsburgh on 
application of the Citizens’ Telephone Co., 
of New Castle, for certificate of public 
convenience. 

WISCONSIN, 

September 15: Hearing held at Hanni- 
hal regarding proposed extension of Gil- 
man Western Telephone Co., of Gilman, 
in the town of Cleveland, Taylor County. 

September 20: Hearing on application 
of Mosinee Telephone Co., of Mosinee, to 
increase rates covering magneto desk tele- 
phone service. 

September 27: Hearing on application 
of Manitowoc & Western Telephone Co., 
Manitowoc, for permission to raise rates. 

September 28: Hearing on application 
of Wausau Telephone Co., of Wausau, 
for permission to install common battery 
equipment in place of local battery equip- 
ment. 

















Personal and Biographical Notes 





Captain E. O. Baker, of the United 
States Signal Corps was a recent visitor 
at TELEPHONY’s offices. Captain Baker is 
now signal officer of the 4th Corps Area 
with headquarters at Fort 
near Atlanta, Ga. 

Prior to the war Captain Baker was 
manager of the Wabash Valley Telephone 
Co. at Paris, Ill. In 1917 he entered the 
officers’ training school at 


MacPherson, 


Fort Leaven- 
worth, Kans., and upon completion of the 
training was commissioned major. He was 
placed in command of the 310th Telegraph 
Field Signal Battalion and went with it to 
France, and was later promoted to lieu- 
tenant colonel. 

After Colonel 
Baker decided to remain in the regular 
army and was given a captain’s commis- 
sion. 

Milton S. Eisenhower, who has been 
associated with Keith Clevenger in the 
bureau of public relations of the United 
Telephone Co., at Abilene, Kans., has 
taken up his duties as assistant professor 
in the journalism department of the State 
Agricultural College at Manhattan, Kans., 
where he has just completed his studies. 
After teaching at college for about a year, 
he will go to Columbia University in New 
York to secure a master’s degree, and it 
is hoped that he will again become con- 
nected with the telephone organization. 
Mr. Eisenhower was editor of the United 
Telephone Voice for the past two years. 
He personally handled practically all the 
advertising for both the United Telephone 
Co, and the United Light & Power System. 

C. W. Motter is now handling the 
advertising and publicity of the United 
Telephone Co., Abilene, Kans. He is also 
editor of the United Telephone Voice, the 
company employes’ magazine. 

Dean D. Clark, newly-elected treas- 
urer of the Denver Electrical Co-operative 
League, is one of the pioneers of the tele- 
phone industry in the Rocky Mountain re- 
gion. 


cessation of hostilities, 


Early in 1905 when it was neces- 
sary to 


farmers as_ subscribers, 
the rural sections as state 


the old Colorado Tele- 


solicit 
Clark covered 
contract agent of 
phone Co. ° 
He was later made a special agent of the 
company with headquarters at Delta, 
Colo. In 1911 he was appointed division 
cemmercial superintendent of the El Paso, 
district of the Mountain States 
Telephone & Telegraph Co. and remained 
there until March 1920, when he was re- 


Texas, 


turned to Denver as commercial manager 
of the company in that city. 

He is a member of the Lions Club, Den- 
ver Athletic Club, and the 
& Commercial Association. 


Denver Civic 
He served on 


the advisory board of the Electrical 


League last year for the first time, and 
when the new fiscal year of that organiza- 
tion started July 1 
elected treasurer. 


was unanimously 

Fred Saunders, who has been manager 
of the Grand Rapids exchange of the 
Michigan Bell for the last three years and 
whose service with the company in Grand 
Rapids dates back over a 20-year period, 
will continue in an active capacity under 
the merged organization. 

Some months ago Mr. Saunders asked 
to be relieved of the burden of manage- 
ment during the process of merging the 
two companies, and the appointment of his 
successor followed that action. 

During the period Mr. Saunders has 
been with the company, he has been in a 
considerable measure responsible for build- 
ing up the local Bell organization, his ser- 
vice including a number of years as spe- 
cial agent in the Grand Rapids exchange. 
He is one of the veterans of the Michi- 
gan State organization in Western Michi- 
gan, and before becoming local manager 
he was head of the local employes’ asso- 
ciation. 

Keith Clevenger, for the last two 
years director of the bureau of public re- 
lations for the United Telephone Co. of 
Abilene, Kans., and the United Power & 
Light System, two corporations headed by 
C. L. Brown, has gone to Bartlesville, 
Okla., to take a similar position with the 
Empire Gas & Fuel Co. Mr. Clevenger 
has been succeeded as editor of the United 
Telephone Voice, the company employes’ 
organ, by C. W. Motter. Mr. Cleven- 
ger went from the newspaper field into the 
work of the state chamber of commerce, 
and from there to the United companies. 

Ernest Stacy of Carmen, Tenn., has 
been elected manager of the Home Tele- 
phene Co., Manchester, Tenn., to succeed 
Howard Legg, resigned. 

E. J. Dickey who for a number of 
years has been manager of several down- 
town exchanges of the Michigan Bell in 
Detroit, Mich., has been named as man- 
ager of the Grand Rapids exchange of the 
3ell and Citizens companies. 

Fred B. Butt has succeeded to the 
position of district commercial manager of 
the Northwestern Bell Telephone Co., 
Grand Island, Neb. He began his tele- 
phone life as a pole-hole digger for the 
Nebraska City Independent Telephone Co. 
During vacation seasons while at college 
he worked as installer and also as switch- 
board man in offices of the Omaha ex- 
change. In 1910 he was made manager at 
Nebraska City when the Bell took over 
the plant. 

When it sold to the Lincoln company in 
1912 Mr. Butt became district 
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special 


agent at Grand Island. His work in recent 
years has been largely as a rate engineer. 
although for a time he served as chief 
clerk to the vice-president and general 
manager and had other commercial engj- 
neering experience. 

-J. A. Cummins has resigned from the 
position of superintendent of the Home 
Telephone Co., of Portland, Ind., and ac. 
cepted a place with the American Unity 
League as an organizer and lecturer. 

Gus Olson, manager of the Citizens 
company in Cadillac, Mich., will be re- 
tained by the Michigan Bell as wire chief 
for its Cadillac exchange. 

Obituary. 

Albert M. Howell, for several years 
president and manager of the Montgomery 
County Telephone & Telegraph Co., of 
Hillsboro, Ill., died at his home in Hills- 
boro on September 11. His death was not 
unexpected as he had been in poor health 
for three years with a complication of ail- 
ments that defied his physicians. 

Mr. Howell was born at Bunker Hill, 
Macoupin County, IIll., June 23, 1854. He 
was a lineal descendant of General Richard 
Howell of Revolutionary War fame. 
After finishing his studies in the common 
schools, he attended Blackburn University 
in Carlinville, Ill., continuing his studies 
at Notre Dame, Ind. 

Exhibiting an inclination to follow the 
lumber business, he became an inspector in 
the South for awhile after leaving school, 
opening a lumber yard in Jersey City, N. 
J., shortly afterward. Four years later 
he came to Illinois and was employed by 
a lumber dealer in Litchfield, afterward 
opening a lumber office in New Douglas. 
In 1885 he went to Florence, Kans., for a 
short time. He then moved to McLean, 
Ill., engaging in the lumber business there 
for six years. 

Finding an opportunity to sell advanta- 
geously, he moved back to Litchfield to 
manage the Rice-Howell Lumber Co. until 
1893, when he sold out and went to Hills- 
boro, purchasing the lumber business of 
E. Y. McKown. Nine years later he sold 
a half interest in the business to Howell 
M. Dorsey. In 1917 Mr. Howell sold his 
remaining interest in the business to Mr. 
Dorsey and retired after 43 years in the 
lumber business. 

In 1895 Mr. Howell was one of the four 
organizers of the Montgomery County 
Telephone & Telegraph Co., being one of 
its largest stockholders. By his wise man- 
agement he made it one of the most promi- 
nent and prosperous public utilities in the 
county. He was also interested in and the 
promoter of various stable enterprises of 
Hillsboro, contributing largely to its com- 
mercial and industrial activity. 
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Tel-Electric Co., Houston, Texas 
Hendrie & Bolthoff Mfg. & Supply Co., Denver, Colo. 





| MONARCH 


HAS 


Large Stocks of Construction Materials 


AT 


‘1| Chicago Kansas City Minnesota Transfer 


Our stocks of Pole Line Hardware and other con- 
struction materials are available for immediate ship- 
ment — NO DELAYS. Our schedule calls for 
delivery of materials of this kind to the freight house 
within a few hours after your order has been received. 
Nothing but high grade, dependable materials are 
offered, and our prices are right. 


To assist you in quickly checking your stock, our 
Supply Department will gladly furnish you printed 
sheets on which are listed the more common items 
such as poles, pins, brackets, cross arms, wire, insula- 
tors, bolts, clamps, ground rods, anchors, braces, 
batteries, etc. 


Whenever in need of Construction Materials or 
Supplies — MONARCH has them, and will serve you 
best with quality and price. 


Monarch Telephone Manufacturing Co. 


GENERAL OFFICES AND FACTORY 


951 W. Van Buren St., Chicago, IIl. 


DISTRIBUTORS 
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Electrical Supply Co., New Orleans, La. 
Coker Electric Supply Co., Los Angeles, Cal. 











From Factory and Salesroom 


Conventions: United States Independent, Chicago, October 23-26; Illinois, Peoria, 


November 13-15 


ee, 









A Boon to Linemen — Frankel 
Solderless Connectors! 

Telephone exchange and maintenance 
men naturally are interested in the prod- 
ucts of the Frankel Connector Co., which 
are used in the installation of power cables 
and for testing purposes both in the ex- 
change and out on the lines. 

The Frankel solderless connector is very 
convenient for making connections in the 
power wires used in connection with the 
power equipment in the exchange. It comes 
in a variety of sizes and forms. 

“Frankel connector” is almost a power- 
house phrase in the East, so widely is it 
used there. The company is at present 
furnishing solderless connectors for the 
New York and New Jersey vehicular tun- 
nel, a 28-million-dollar project. 

Frankel connectors are used exclusively 
installation of the New 
substation of the Westchester 


in the electrical 
Rochelle 





Upper 
Upper Right—Terminal Room. Cen- 
ter—New Exchange 


they in no manner contract or expand. 

The solderless connector has been given 
the indorsement of the New York Board 
of Fire Underwriters, and is recommended 
by the board as a, safe and satisfactory 
means of connection between conductors, 
and between conductors and terminal lugs. 

Another product of the Frankel com- 
pany—the testing clip—has proved itself 
of great value to telephone linemen and 
testmen. It also comes in a number of 
styles and sizes, so that it is adaptable to 
a great many uses. 

The Frankel testing clip has had an 
interesting development. The bulldog hook, 
which holds a show-window price card 
between its teeth and suspends the card, 
was the inspiration for the testing clip. 
Of course, a number of radical changes 
were made to adapt the clip to linemen’s 
use. 


Instead of the curled tail, designed to 







Left—Power Apparatus. 


Building at 


—.. 









be closed without using tape on the wire. 

The development of the Frankel cop. 
nector was due to the great Wanamaker 
department wanting 
place of thumb screws for raising and 
lowering supports to display neckties and 







store something in 


1 







small goods. The Frankel company set t 
work on the matter and produced a vise 





clutch—and it is now used for connecting 





all kinds of electricity-carrying wires, from 





the thickness of a needle to a stout cable of 





many strands. 





Details concerning these and other prod- 
ucts of the Frankel Connector Co. may be 
obtained by addressing them at 114 
Broadway, New York City, N.Y. 

Kind of Service That Builds Up 


Local Companies. 
On the night of February 8, 










1923, the 


building of the LaClede County Telephone 






Co. at Lebanon, Mo., was completely de- 





stroyed by fire, 





leaving the con- 





pany without any 





central office ap- 





paratus that could 





possibly be used 





again. Lebanon, 





Mo., is a town of 





about 5,000 peo- 





ple with telephone 





service furnished 





to approximately 
500 
rural 
with the average 
toll traffic for an 
exchange of this 





subscribers, 





and __ local, 







size. 

H. A. White, 
Kansas City 
branch manager 
of the Kellogg 
Switchboard & 
Supply Co., was 
notified througha 



































Lebanon, Mo. Lower Left—New business friend of 
j Kellogg Universal Switchboard. this disaster the 
| Lower Right—Frank R. Nelson, at vail 
Manager, LaClede County  Tele- — ee 
Phone Co., Lebanon, at His Desk. 


Mr. White, im- 


Lighting Co. The Pennsylvania railroad 
uses them in large quantities, as do a great 
many public utilities in the country. 

The working of the connector is simple: 
As the compression nut—cone-shaped on 
the inside—is screwed on to the connector, 
the slotted jaws assume a vise-tight grip 
on the cable. 

It is said that the connectors carry a full 
load current without overheating, and that 


hook on a bar, there is a small tube into 
which the end of the wire is inserted. A 
spike like a little tack comes down from 
the palate of the “diminutive monster” 
whose toothed jaws grip the wire to be 
tested. 

The small spike pierces the insulating 
coating, making a good electrical connec- 
tion without scraping the wire, and when 
the test is ended the minute puncture can 
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mediately, 








telephoning, got in touch with F. 8 Ne 
son, manager and practically owner of th 
plant, advising him that he was taking t 
first train for Lebanon. 
As soon as Mr. White reached |ebano! 





and sized up the situation, he called the 
Chicago office of his firm, giving a brie! 
outline of the equipment needed. The Kel 
logg people advised him to come to Ch 
cago at once with Mr. Nelson, having ® 
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Telephone companies find Stacy Load Binders big time 































. Tiffin, Ohio. ° ° : ; 
ting Dear Sir-—1 will state the question of using the _ labor savers—also a big factor in preventing serious 
: er, as 

rom oo CF oy EOE, oe and expensive accidents caused by loads slipping. You simply 

e of Meeting and everybody agreed that they were pass chain around load—hook the ends of the Stacy Binder in 
+ ST. A. pages, links of chain—one pull of the handle and load is bound 

rod- Si ORictiaiseen ttt tis Gemeneh Sethe Seen, securely and safely—one man can bind any load in a jiffy. 

> be tion Committee has been trying them out, and my 


14 ee ST os ean be cade cae and Safer— Easier— Quicker 


would replace all boom poles. 


If you have not received any orders direct, you Stacy Load Binders are built strong and durable — last indefi- 

Se el nitely—never break. Made in two sizes. Regular size and 

Up throughthem. Yours very truly, Jumbo size. Regular size sells for $2.50 each, $5.00 per pair. Jumbo size $3.75 
Glassen seme) each, $7.50 per pair. Sold 











by leading hardware deal- 
ers and hardware jobbers 
—if yours can’t supply you 
order direct from 


Eugene C. Stacy, 
Manufacturer 
Tiffin, Ohio 


the Dist. Superintendent of Plant. 








one 
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“INDIANA”’ 2 


“|| TELEPHONE AND { mag 
“| ¢ TELEGRAPH WIRE ¥ 








A 


Better 


than ever 








“ PROVEN BEST BY TEST Prices 
sd Time and the aid of America’s foremost 

& engineers, have enabled ee to ae and 

vas manufacture the highest grade wire known to L Ww 

ha the trade. It is greatest in conductivity and O er 


lasting qualities, due to the superior quality of 
material from which it is made, as well as its 


he Extra Double Galvanizing, which insures longest life. Cal om i, G, than ever 


BRACH VACUUM ARRESTERS 
STEEL STRAND During the past year we have brought out several 


improved types for telephone protection and also 











M- 





Single and Double Galvanized, Standard, brought prices within the reach of every company. 
Siemens-Martin, High Strength and Extra Take our new Type 440, for instance. It embodies all 
: High Strength Grades. the advantages of BRACH Arresters—full protection 
he against lightning, crosses, grounded lines, gives clear 
of HANDLED BY MOST JOBBERS transmission and balance of potential between pairs. 


Price complete with porcelain base, fuses and mount- 
|. MANUFACTURED BY inge— $155 cach. 


INDIANA STEEL & WIRE CoO. 
MUNCIE, INDIANA - 2 BRAC | MFG. CO Ne ark, N. J. 
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Valuatiune—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 
JAY G. MITCHELL 
—e 


1042 W. Monroe St. Springfield, IH. 

















Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


Menadnock Building CHICAGO 

















Appraisals Rate Investigations 


The American Appraisal Co. 
A Quarter Century of Service 


MILWAUKEE NEW YORK CITY 
Financial Reports 

















HAROLD L. BEYER CHARLES M. MANLY 


BEYER & MANLY 
Attorneys and Counselors at Law 


and 
gens [se 
8154 Fourth 


Ave. Grinnell, Iowa 

















Ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Appraisal —Toe. 
Gan arrange a moderate amount of Nnancing. 


Tolephene Bidg. Kansas City, Me. 














W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 

















J. G. WRAY & CO. 
Telephone Engineers 
Spsieiep in Appraisals, Rate Surveys 
Financial Investigations, Organization, and 
Operation of Telephone Companies. 

J. G. Wray, Fotew (- I. BE. E. 


1217 First National Bank Bidg., Chicago 

















CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Bivd., Chicago, III. 
Telephone Wabash 5212 
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mind an emergency stock switchboard and 
demonstrating equipment used in conven- 
tion work, which they could furnish. 

After this conversation, with eight min- 
utes to catch the train, Mr. White and Mr. 
Nelson “beat it” to Chicago, arriving the 
following morning. This had given the 
Kellogg company time to go over its stock 
equipment and to figure its price. In less 
than two hours a contract had been signed 
for a three-position universal switchboard 
equipped with 460 local lines, 60 rural lines 
anc ten toll lines, together with complete 
niain frame and power equipment. 

The first shipment of the equipment left 
Chicago the same night and both Mr. 
White and Mr. Nelson were also able to 
leave immediately. Sufficient equipment 
was received at Lebanon in the next ten 
days for two Kellogg installers to start 
installation work in the building which 
kaa been secured. 

After signing the contract, Mr. Nelson 
stated that while he had been sure the 
Kellogg company could supply his im- 
mediate needs, he had no idea that it would 
be in a position to furnish him with the 
exact type of equipment that he desired, 
and in fact had had in mind for some time, 
using universal equipment that would put 
him in a position to cut over to common 
battery at a future date. 

At this time the Kellogg Switchboard & 
Supply Co. is carrying in stock for emerg- 
ency use and immediate shipment a three- 
position universal and three-position serv- 
ice switchboard. Its salesmen have up-to- 
date records of the boards and are able to 
give their customers and friends the very 
best service. 


Rehabilitation of Philadelphia Sta- 
tion Communication Facilities. 


A remarkably interesting feature in the 
temporary reconstruction of the Pennsyl- 
vania Railroad System’s Broad Street Sta- 
tion trainshed in Philadelphia, Pa., which 
was totally destroyed by fire early on Mon- 
day morning, June 11, was the rapid res- 
toration of the telephone and telegraph 
circuits. 

The fire started about 11:50 p. m., Sun- 
day, June 10, and interruptions to the wires 
and cables connecting the general telegraph 
office and the private branch exchange be- 
gan at 12:10 a. m., Monday. Some idea of 
the magnitude of the interrupted service 
may be gathered from the following list 
of cables, wire and apparatus that were 
destroyed : 

One 102-pair, 1 78-pair, 1 75-pair, 1 30- 


pair, 1 33-pair paper and lead cables used 


by the Philadelphia terminal division for 


telephone and telegraph purposes. 

One 53-conductor rubber insulated lead 
cable. 

One 20-pair rubber insulated lead cable 
used for the telephone and telegraph sys- 
tem. 
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The “STEWART” Test Cabinet 


Tells you if your line is short, crosses, op 
grounded and how many miles it | is from 
you. Sosimple theo 5 oe can {osettas 
easily as the men. 

Sent on trial 


STEWART BROTHERS 


Ottawa, ill. 
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TELEPHONE ACCOUNTING 
“COFFEY SYSTEM” 
The Independent Standard 


Coffey System and Audit Co., C. P. A. 
118 E. New York Street 
Indianapolis, Ind. 


Excluat Tel Accountants 

















TELEPHONES 
SWITCHBOARDS and SUPPLIES 
Carried in Stock by 
Southern Electric 


Supply Co. 
Atlanta, Ga. 














CARLTON G. VAN EMON 
Public Utility Accounting 


Annual audits, financial reports, income 

tax matters, rate case material prepared, 

filed and presented. 

Government Accountant During Federal 
ga 


921 Fifteenth St. N. W., Washington, D. C. 














GUSTAV HIRSCH,MLE. 
CONSULTING ENGINEER 
COLUN 


Appraisal Construction Reports 
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— The Policy & 


of Lynton T. Block & Co. is to 
issue the most satisfactory and 
comprehensive insurance to be 
had anywhere— 

Furnishing absolute protection 
at cost. 

Embodying all the standard fea- 
tures and more. 

Covering special classes and se- 
lected risks. 

Selling at established rates. 

Returning savings at the end of 
the policy period, depending upon 
the individual experience of the 
risk. 

Giving a claims service that is 
not equalled elsewhere. 

It is an honest policy, carried 
out in an honest way and gives a 
square deal under all conditions. 

This forms the creed of every 
member of the organization and 
has built up the reputation of 
Lynton T. Block & Co. until it is 
one of the best and most favor- 
ably known in the Mississippi 

















Valley. 
LI 


Insurance at 
Cost 





Workmen’s Compensation 
Employers’ Liability 
Public Liability 

Teams Liability 
Contractors’ Liability 
Eleva tor 

Automobile 


LYNTON T. BLOCK & CO. 


UNDERWRITERS OF 
INSURANCE AT Cost 
Utmitigs INDEMNITY & Fire ExcHANGES 
EmpPpLoYers INDEMNITY CORPORATION 


Chamber of Commerce Building St. Louls, Mo. 




















Constant Voltage 
Constant Frequency 


Do YOU Have These Conditions 


In YOUR Exchange? 


Install the Holtzer-Cabot 
Magneto-Ringing Motor-Generator 





And you are assured PERFECT RINGING SERV- 
ICE under all conditions. 
subscribers and you owe it to your exchange. 


IT PAYS! 


THE HOLTZER -CABOT ELECTRIC CO. 
Chicago 


You owe this to your 


Boston 
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FOR A ee 
LIGHTNING ARRESTER 


ARGUS 


Confirms Decision: There’s None Better! 





SAAMI 





Made to arrest lightning and at the same 
time maintain all circuits in perfect work- 
ing order without attention from a line- 
man. 

Write for literature. 


FOOTE PIERSON & CO., Inc. 


160 Duane Street New York City 
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Three 19-conductor rubber and braided 
signal cables. 

One 7-conductor rubber and lead power 
cable. 

Two 1-conductor rubber and lead power 
cables. 

One 24-conductor paper and lead tele- 
graph cable used by the Postal Telegraph 
Co. 

Thirty-five thousand feet twisted pair 
wire used throughout the trainshed for 
fire alarm, telephones, call bells, clocks, 
telephone jack connections on station plat- 
forms, ete. 

Fifteen telephone sets, fire alarm switch- 
the 16th Street 
power house together with associated ap- 


board batteries, ete., in 
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the terminal room, Broad Street Station, 
connecting the general office telephone and 
telegraph cables. 

Starting at 7:30 a. m., Monday, June 11, 
the Western Electric Co. established a spe- 
cial emergency service and with the help 
of N. W. White, the service man handling 
the P. R. R. system, was able to deliver 
by truck within an hour any material called 
for. This service continued day and night 
until Wednesday evening, June 13. During 
this time it delivered over 10,000 Mazda 
lamps, taps, sockets, wire, flashlights, bat- 
teries, two switchboards, telephones and 
test sets, terminal strips, protectors, heat 
twisted pair and emergency cable. 

At midnight, June 19, exactly nine work- 





| 














Temporary Wires That Furnished Communication to the Philadelphia Station. 


paratus in the trainshed, including 12 elec- 
tric clocks. 

At 4:15 a. m., Monday, June 11, the 
general superintendent of the telegraph 
and signals called J. C. Maxon, of the 
Western Electric Co., on the telephone at 
his home. By 7:15 the same morning the 
company truck delivered the first load of 
No. 17 twisted pair wire amounting to 75,- 
000 feet. By early afternoon nearly 300,- 
000 feet were delivered to the job together 
with 9,000 feet of 12-pair emergency cable. 
This 


fast as 


almost as 
and the 
divisions connecting into the general tele- 
graph office and the general office telephone 


material was put in use 


delivered before noon 


exchange were given service. 


The telegraph and signal department 
gave a remarkable performance of effi- 
ciency in speed in restoring service. 


Within 72 hours after the fire started, they 
put up 400 pairs of wires suspended from 
the housetops on Filbert street supported 
by two poles on the side of 15th 
street and carried through windows into 
coils and other material in addition to the 


west 


ing days after the tire was discovered and 
scven working days after the fire was ex- 


tinguished, the Pennsylvania Railroad 
management had the entire 16 tracks in 


Broad Street Station restored to service 
and the final repairs making the trainshed 
safe for passengers and trains completed. 





Keith Resumes Consulting Engi- 
neering Practice. 

Leigh S. Keith has resumed practice as 
a consulting engineer with offices at 53 
West Jackson boulevard, Chicago. Special- 
izing in engineering and analytical work 
in the public utility and industrial fields, 
Mr. Keith is prepared to undertake work 
of the following nature: 

Engineering and analytical studies rela- 
tive to the financing, designing, or operat- 
ing phases of industrial properties. 

Examinations of accounting and statis- 
tical methods for purposes of simplifica- 
tion and improvement, and planning of 
systems to meet the requirements of par- 
ticular businesses. 

Investigations relating to design, service 
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or rates of public utility properties. 

A graduate of the Massachusetts I[nstj- 
tute of Technology, Mr. Keith spent eight 
years in the engineering department of the 
New York Telephone Co., during which 
period he was engaged in a number of 


special engineering and cost investigations. 
For nine from April, 1908, Mr. 
Keith with McMeen & 
Miller, Chicago,’ first as an employe and 
later as a partner. 


years 


was associated 


While with this consulting organization, 
Mr. Keith was active in engineering, con- 
struction, accounting and management 
problems relating to gas, electric light and 
power, telephone and industrial properties, 

From May, 1918, until June 30, 1920, 
Mr. Keith was in the army first as major 
and later as lieutenant colonel. His work 
was largely of a statistical and analytical 
nature, having to do with the requirements 
of the various bureaus of the war depart- 
ment. After the close of the war Colonel 
Keith was engaged in accounting, statis- 
tical and auditing work relating to the 
termination of wartime contracts. 

With so many years of experience deal- 
ing with problems involving many widely 
diversified subjects, Mr. Keith is eminent- 
ly qualified to satisfactorily handle engi- 
neering and analytical work in the par- 
ticular fields he has elected. 


Book Review. 

VoL- 
AUXILIARY SERVICES AND PRIVATE 
EXCHANGES, by Wm. Aitken; 
published by Ernest Benn, Ltd., 8 Bou- 
St.. London, E. C. 4. 227 pages, 
10% ins. by 8 ins., with 140 diagrams and 
iliustrations. 


Automatic TELEPHONE SYSTEMS: 
UME 2. 
BRANCH 


verie 


Price 35 shillings net, post- 
age 1 shilling. 

Delay was experienced in getting out this 
volume of Automatic Telephone Systems, 
due to the care essential in making the 
detail drawings required and also to the 
fact that the 
sufficiently advanced 


some of systems were not 
for publication. It 
was found necessary, because of the great 
accumulation of interesting matter on large 
multi-office systems, to divide it into three 
velumes instead of two as originally an- 
nounced. It is hoped that volume three 
wil] follow the present without any great 
interval of time. 

The present volume first takes up sub- 
scriber automatic equipment including coi 
boxes and Party line working 
covers the frequency selecting connector, 
frequency 


meters. 
selector, reverting calls, two 
party circuit, lockout and re-ringing and 
harmonic ringing. 

The next part takes up small installa 
tions for subscribers’ offices, district ste 
tions, branch offices—together with mait 
office switching for them—private installa- 
tions and and 





village community ex- 


changes. 
A supplement to volume one describes 
No. 


the British postoffice dial 8, new 


bah 8 ke 
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LINE. _ 


THE BUCHAN POLE RECORD 


A complete record of every pole, guy, brace stub and span—a perfect picture of your pole plant 
which shows the class of pole, date set, date reinforced, 


When changes are to be made or poles replaced, give your construction man a copy with the 
changes marked on it. This will save him time and mistakes. 


date replaced, etc. 





POLE RECORD 


iN EFFECT 








FoL.Es 


POLE LOCATION DIAGRAM 
NUMBER POLES AND STUBS 


O 





312 North Second Street 


REWRITTEN 


or TOP 
€ 


LENGTH 
AND 
CLASS 
KINO 
DATE 
ser 
REIN 
FORCEO 
LOWE 


We make Buchan Binders, Forms and Indexes for every telephone purpose. 


BUCHAN TELEPHONE RECORDS CO. 


ST. LOUIS, MISSOURI 



















Cable Racks 
Conduit Rods 
Winches 
Cable Reel Jacks 
Guard Rails 
Cable Benders 
Fish Wire Pullers 


Catalog on Star Drills, etc., .etc. 
T. J. COPE 


Manufacturer of 
Tools and Supplies for Underground and Overhead 
ELECTRIC EQUIPMENT 
2112-2114 Sansom St. PHILADELPHIA, PA. 

















ROEBLING 


DOUBLE GALVANIZED 


TELEPHONE WIRE 








John A. Roebling’s Sons Co., Trenton, N. J. 











Send for 
Sample 





[f you are looking for the most eco- 
nomical Cable Hanger you can get, 
irrespective of your viewpoint, inves- 
tigate Bonita Aerial Cable Rings. 


Standardized by A. T. & T. Co. 


CAMERON APPLIANCE CO. 





EVERETT, MASS. 
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designs of wall and table telephones, an 
in.pulse equalizing device, a condenser 
device to repeat impulses to switches and 
an impulse converter. 

The same manner of presentation is 
followed as in the first volume and 
presents in detail the operation of the 
various circuits, forming a most valuable 
contribution to the automatic telephone 
literature. Those concerned in the opera- 
tion and maintenance of automatic equip- 
ment will find these volumes most valuable, 
as will also the student and engineer. 


“An Anniversary of Twenty-Five 
Years’ Service.” 

“An Anniversary of Twenty-Five Years’ 
Service” is the title of an interesting book- 
let issued by The MacGillis & Gibbs Co., 
Milwaukee, Wis. 

“This book commemorates the culmina- 
tion of a quarter of a century of service. 
It envisions a future of expanding and 
increasing opportunities to serve.” Thus 
reads the foreword of this attractive pub- 
lication which presents in type and pic- 
torially a brief record of the company’s 
development. 

It was in 1898 that the MacGillis & 
Gibbs Co. was organized and shortly there- 
after it adopted this definite and fixed 
policy—to specialize in cedar products, with 
service as the paramount objective. Now 
the company is recognized as one of the 


largest producers and distributors of 
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standardized cedar products in the world. 

The booklet is nicely printed on enameled 
paper stock and illustrated with many fine 
photographs showing poles and other cedar 
products in various stages between the 
woods and the pole line. 


Lines of New Company Near Com- 
pletion—To Have 100 Patrons. 
Nearly 100 telephones will be installed 

on a new system, and a means of commu- 

nication will be opened to a district which 
is without anything except the rural free 
delivery of mail, when the new telephone 
line running 20 miles north of Chisholm, 

Minn., and connecting with the local cen- 

tral office is completed. It is expected to 

have the lines ready for operation some 
time this fall. 

The new company, consists of farmers 
living in the township and businessmen of 

Chisholm. 





Utility Cable Reel Trailer Trans- 
formed Into a Pole Dolly! 

Every day there are improvements 
which tend to facilitate the work of the 
construction crew. The one made by the 
Utility Trailer Mfg. Co. to the Utility 
cable reel carrier has been the cause of 
much favorable comment in the telephone 
field. 

A pole dolly bunk has been added to the 
standard equipment of the carrier, making 
it a trailer that can be used ‘for general 
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purposes in telephone construction work. 
It can carry cable reels and pole dollies 
alternately, so that it is an all-around, gen- 
eral “utility” equipment. 

When the cable-laying season is over, 
the telephone men take off that part of the 
superstructure which is used for carrying 
and mounting reels of cable. They at- 
tached the pole dolly bunk and sliding 
stakes and—presto! they have a pole dolly 
for use during the rest of the season. _ 

All Utility cable reel carriers are now 
equipped standard with two pole dolly 
bunks, complete with four sliding, ad- 
justable, pole dolly stakes. 

A complete line of two and four-wheel 
trailer equipment, especially designed for 
telephone use, is manufactured by the 
Utility Trailer Mfg. Co., 1328 Palmetto 
street, Los Angeles, Calif. The company 
will be pleased to furnish information con- 
cerning them. 


Iowa Association to Have District 
Meetings Next Week. 

Two district meetings of the Iowa In- 
cependent Telephone Association will be 
held next week. The first will be on 
Wednesday, September 26. It will be 
held in the Antlers Hotel at Spirit Lake. 

The next day, Thursday, September 27. 
another district meeting will be held in 
the Le Mars Commercial Club room at 
Le Mars. 
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Uniform in construction Hazard Insula- 
ted Wires and Cables g‘ve uniform 
Made of the best of materials 
and by highly skilled workmen. Expe- 
rience, knowledge and honesty of purpose 
insure long life and ultimate economy. 


Birmingham 


Makers of Quality Wire Rope since 1848 
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North 


The NORTH line offers every varia- 
tion of automatic telephone service, 
including the Automanual System for 
and toll service. 
remote control 
and Dial 
too small for Automanual. 








The North Electric Manufacturing Company 


Manufacturers of Telephone Equipment Since 1884 
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Note Protection at Corners f 


Blake Insulated Staples 


Unequalled for telephone and bell 
wiring. 
vents troublesome short circuits 
and grounds. 


4 Sizes 


Blake Signal & Mfg. Co. 









The fibre insulation pre- 
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Write for Samples 


BOSTON. MASS. 





